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MARYLAND DEPARTMENT OF HUMAN RESOURCES
ST. MARY’S COUNTY DEPARTMENT OF SOCIAL SERVICES

REQUEST FOR BIDS FOR
AFTER HOURS CRISIS LINE SERVICES
SMCDSS/CWS-17-002-S
Bidders Please Note:  Questions are requested to be submitted at least five (5) days prior to the Bid due date (see IFB Section 1.9 “Questions”)

QUESTIONS AND RESPONSES #1
Question 1:
Can companies from outside of the U.S.A. apply for this (such as India or Canada)? 
Response:
Yes.  However, IFB Section 3.2.1(A) requires the contractor to: 

[h]ave an office located either in St. Mary’s County or within 30 miles of St. Mary’s County Department of Social Services, 23110 Leonard Hall Dr, Leonardtown, MD in order to respond within 30 minutes to any potential crisis and be knowledgeable of local resources that may be needed in performance of crisis/placement efforts.

Therefore, a company that is headquartered outside of the U.S.A. may submit a bid.  If selected for contract award, however, that company has to: 1) have an office located either in St. Mary’s County or within 30 miles of St. Mary’s County Department of Social Services by the Go-Live Date (see IFB Section 1.4.2); and 2) staff that location with employees who are familiar with local crisis-related resources. 

Question 2:
Will companies need to come there for meetings?
Response:
Yes.  If awarded the contract, the contractor has to attend hearings (see IFB Section 3.2.1(S)) and meetings (see IFB Section 3.10) in person.  
Question 3:
 Can tasks (related to IFB) be performed outside of the USA (such as India or Canada)?
Response:
 No.  See the response to Question 1.
Question 4:
Can bids be submitted via email?
Response:
No.  Per Section 1.11 of the IFB, bidders may not submit bids by e-mail or facsimile.
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