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EXAMPLE OF QUARTERLY PERFORMANCE RATING – CONTRACT MONITORING
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Terms Used in relation to the Quarterly Performance Ratings—

Minimum Standard (MS) – refers to the lowest performance rating among RCCs in a Program Category

Within 10% of MS – refers to any provider whose Quarterly Performance Rating has fallen below MS and is within 10% of MS.  In this example, the MS is 75.000, and so a Performance Rating “Within 10%” must be between 67.5 and 75.0.  Provider C’s Performance Rating has dropped below the MS and is in the “Within 10%” range.

Below 10% of MS – refers to any provider whose Quarterly Performance Rating has fallen below 10% of the MS.  In this example, the MS is 75.000, and so a Performance Rating “Below 10%” must be lower than 67.5.  Provider E’s Performance Rating has dropped below the MS and is in the “Below 10%” range.


