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STATE OF MARYLAND

DEPARTMENT OF HUMAN RESOURCES (DHR)
OFFICE OF TECHNOLOGY FOR HUMAN SERVICES (OTHS)
Issue Date:
May 21, 2014
NOTICE:

A Prospective Bidder that has received this document from the DHR/OTHS website or https://emaryland.buyspeed.com/bso/, or that has received this document from a source other than the Procurement Officer, and that wishes to assure receipt of any changes or additional materials related to this IFB, should immediately contact the Procurement Officer and provide the Prospective Bidder’s name and mailing address so that addenda to the IFB or other communications can be sent to the Prospective Bidder.  

Information about registering, free of charge, on e-Maryland Marketplace can be obtained at the e-Maryland Marketplace website at http://emaryland.buyspeed.com.

Vendors must be registered on e-Maryland Marketplace to receive contract award.

Minority Business Enterprise Firms are Encouraged to Respond to this Solicitation

MARYLAND DEPARTMENT OF HUMAN RESOURCES
NO BID NOTICE
In order to help us improve the quality of State bid solicitations, and to make our procurement process more responsive and “business friendly”, we ask that you take a few minutes to complete this form.  Please return your comments via fax or email to the Procurement Officer (Section 1.7) with your bid, or “no bid”, as the case may be.  
Bid/Proposal Number:  OTHS/OTHS-15-001-S
Entitled:  CISCO WEBEX

ENTERPRISE EDITION SERVICE
1.
If you have responded with a "no bid", please indicate the reason(s) below:



Other commitments preclude our participation at this time.



The subject of the solicitation is not something we ordinarily provide.



We are inexperienced in the work/commodities required.



Specifications are unclear, too restrictive, etc.  (Explain in REMARKS section.)



The scope of work is beyond our present capacity.


Doing business with Maryland Government is simply too complicated.  (Explain in REMARKS section.)



We cannot be competitive.  (Explain in REMARKS section.)



Time allotted for completion of the bid/proposals is insufficient.



Start-up time is insufficient.


Bonding/Insurance requirements are restrictive.  (Explain in REMARKS section.)


Bid/Proposals requirements (other than specifications) are unreasonable or too risky.



(Explain in REMARKS section.)


Prior State of Maryland Contract experience was unprofitable or otherwise unsatisfactory.  (Explain in REMARKS section.)



Payment schedule too slow.



Other:       
2.
If you have submitted a bid or proposal, but wish to offer suggestions or express concerns, please use the Remarks section below.  (Attach additional pages as needed.)

REMARKS:       
Bidder Name:        Date:       
Contact Person:         Phone (     )       -      
Address:       
THANK YOU!!

KEY INFORMATION SUMMARY SHEET

INVITATION FOR BIDS

Bid Number: OTHS/OTHS-15-001-S
	IFB Title:
	CISCO WEBEX ENTERPRISE EDITION SERVICE

	IFB Number:
	OTHS/OTHS-15-001-S

	IFB Issue Date:
	May 21, 2014

	IFB Due Date and Time:
	June 11, 2014  2:00 P.M., Local Time

	Bid Opening Date and Time
	June 11, 2014  2:30 P.M., Local Time

	IFB Issuing Agency:
	Department of Human Resources (DHR)
311 West Saratoga Street

Baltimore, MD  21201


	Procurement Officer:
	Sang Kang, Procurement Officer

Department of Human Resources, Procurement Unit
311 West Saratoga Street – Room 946
Baltimore, MD  21201


Office Phone Number: 410-767-7404
Office Fax Number: 410-333-0258

e-mail: sang.kang@maryland.gov

	Send Questions to:
	Sang Kang, Procurement Officer

e-mail: sang.kang@maryland.gov

	Bids are to be sent to:
	Sang Kang, Procurement Officer

Department of Human Resources, Procurement Unit
311 West Saratoga Street – Room 946
Baltimore, MD  21201


	State Project Manager:
	Tanya Williams

Department of Human Resources
Office of Technology for Human Services
311 W. Saratoga Street
Baltimore, MD 21201
410-767-7214 (office)

Tanya.Williams@Maryland.gov

	Contract Duration:
	One (1) Year

	MBE Goal:
	0% 

	VSBE Goal
	0%

	Pre-Proposal Conference:
	N/A
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SECTION 1 – GENERAL INFORMATION

1.1 Summary Statement
1.1.1 The Department of Human Resources (Department or DHR), Office of Technology for Human Services (OTHS) provides technology support services to DHR’s employees, partners, and third-parties in approximately 120 locations across the State.  In addition to supporting systems to meet changing needs of the organization and fulfilling regulatory mandates, OTHS oversees the Department’s Information Technology (IT) infrastructure.  This includes personal computers, hardware and software, office applications and network equipment, Internet and Intranet, and telephone systems.  
1.1.2 OTHS intends to renew existing Cisco WebEx Enterprise Edition Named Host web conference service with integrated audio conference service using marylanddhr.webex.com via an authorized reseller.  These services are used by DHR to conduct online meetings, trainings, and events to reduce travel expenses; record critical meetings and training to allow staff that are unable to attend to view at a later time; and provide secure online connection for external entities.

1.1.3 It is the State’s intention to obtain services, as specified in this IFB, from a Contract between the successful Bidder and the State.

1.1.4 The Department intends to make a single award as a result of this IFB.
1.1.5 Bidders, either directly or through their subcontractor(s), must be able to provide all services and meet all of the requirements requested in this solicitation and the successful Bidder (the Contractor) shall remain responsible for Contract performance regardless of subcontractor participation in the work.  
1.1.6 The Department is conducting this procurement under COMAR 21.05.02, Procurement by Competitive Sealed Bidding, with the expectation that the Contract, attached hereto as Attachment A, will not exceed $200,000.

1.2 Abbreviations and Definitions

For the purposes of this IFB, the following abbreviations and terms have the meanings indicated below:

A. Bid – A statement of price offered by a Bidder in response to an IFB.
B. Bidder – An entity that submits a bid in response to this IFB.
C. BPW – The Maryland Board of Public Work, the entity responsible for approving specific contracts in the State.
D. Business Day- Monday through Friday (excluding State holidays)
E. COMAR – Code of Maryland Regulations available on-line at www.dsd.state.md.us.
F. Contract – The agreement resulting from this IFB with the successful Bidder.  The State’s Contract attached to this IFB as Attachment A.
G. Contractor – The selected Bidder awarded the Contract for the procured services identified in this IFB.
H. Contractor’s Point of Contact – Person designated at the time of Contract award by the Contractor as the single P.O.C. for the Agency with the authority and knowledge to resolve Contract issues. 
I. DHR or Department – Maryland Department of Human Resources, the 4th largest agency within the State of Maryland.
J. Firm Fixed-Price - Pricing option which places responsibility on the Contractor for the delivery of the services and the complete performance of the services in accordance with the IFB at a price that is not subject to adjustment.
K. F.O.B. - Free on Board
L. IFB – The Invitation for Bids for Cisco WebEx Enterprise Edition Service, Solicitation Number: OTHS/OTHS -15-001-S, including any amendments/addenda thereto.
M. Letter of Authorization - A document issued by the Manufacturer or Distributor authorizing the Bidder / Contractor to sell and/or provide services for the Manufacturer’s Product line.
N. Local Time - Time in the Eastern Time zone as observed by the State of Maryland.
O. MBE – A Minority Business Enterprise certified by the Maryland Department of Transportation under COMAR 21.11.03.
P. NBD – Next business day
Q. NTP -The Notice to Proceed, which is a written notice from the Procurement Officer that work on the project or work order shall begin on a specified date.  
R. OTHS - Maryland Department of Human Resources, Office of Technology for Human Services.  OTHS is responsible for design, development and implementation and enhancements of the technology used to maintain and track DHR customer data; computer applications and systems, computer and communication equipment, computer peripheral equipment, telephone systems and equipment, ancillary facility and support equipment.
S. P.O.C. – Point of Contact
T. Procurement Officer – The State representative designated in Section 1.7, who is responsible for the Contract, determining scope issues and is the only State representative that can authorize changes to the Contract.  DHR may change the Procurement Officer at any time by written notice to the Contractor.
U. Requesting Agency - The unit of the Executive Branch of Maryland State government issuing the IFB.
V. State - The State of Maryland
W. State Holidays/Closings – The following are the State holidays/closings in effect during the term of the Contract.  Each holiday starts at 12:00 AM and ends at 11:59 PM on that day:  New Year’s Eve, New Year’s Day, Martin Luther King Day, Presidents’ Day, Friday before Memorial Day, Memorial Day, Independence Day, Friday before Labor Day, Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day, Friday after Thanksgiving Day, Christmas Day
X. State Project Manager - The State representative for this Contract who is primarily responsible for Contract administration functions, including issuing written direction, invoice approval, monitoring this Contract to ensure compliance with the terms and conditions of the Contract, monitoring MBE and VSBE compliance, and achieving completion of the Contract on budget, on time, and within scope.

Y. Total Bid Price - The Bidder’s total price for goods in response to this solicitation, included in the Bid in Attachment E – Bid Price Form.
Z. Vendor – Any firm that is interested in performing the service set forth in this IFB.
AA. VSBE – A Veteran-Owned Small Business Enterprise verified by the Center for Veterans Enterprise of the United States Department of Veterans Affairs under COMAR 21.11.13.
1.3
Contract Type
The Contract that results from this IFB shall be a Definite Quantity Contract with Firm Fixed- Prices in accordance with COMAR 21.06.03.02(A)(1) and 21.06.03.06(A)(1).  
1.4
 Contract Term
The Contract resulting from this IFB shall be for twelve (12) months from the date that the notice to proceed has been issued. 
1.5
Procurement Method
This Contract will be awarded in accordance with the Competitive Sealed Bidding procurement method as described in COMAR 21.05.02.
1.6 Electronic Procurement Authorization
A. 
The following transactions are authorized to be conducted by electronic means on the terms described.  “Electronic means” refers to exchanges or communications using electronic, digital, magnetic, wireless, optical, electromagnetic, or other means of electronically conducting transactions. Electronic means includes facsimile, electronic mail, internet-based communications, electronic funds transfer, specific electronic bidding platforms (e.g. e-Maryland Marketplace and DHR’s web page), and electronic data interchange. 

1. 
The Procurement Officer may conduct the procurement using e-Maryland Marketplace, DHR web page, e-mail or facsimile to issue: 

a.
the solicitation (e.g. the IFB); 

b. 
any amendments;
c 
questions and responses;
d. 
communications regarding the solicitation or bid to any Bidder including requests for clarification or explanation;
e. 
notices of award selection or non-selection; and 

f. 
the Procurement Officer’s decision on any protest or Contract claim. 

2. 
A Bidder or potential Bidder may use e-mail or facsimile to: 

a. 
ask questions regarding the solicitation; 

b. 
reply to any material received from the Procurement Officer by electronic means that includes a Procurement Officer's request or direction to reply by e-mail or facsimile, but only on the terms specifically approved and directed by the Procurement Officer; or 

c. 
submit a "No Bid” response to the solicitation. 

3. 
The Procurement Officer, the State Project Manager and the Contractor may conduct day-to-day Contract administration, except as outlined in section B of this subsection utilizing e-mail, facsimile or other electronic means if authorized by the Procurement Officer or State Project Manager. 

B. 
The following transactions related to this procurement and any Contract awarded pursuant to it are not authorized to be conducted by electronic means: 

1. submission of initial bids; 

2. filing of protests; 

3. filing of Contract claims; 

4. submission of documents determined by DHR to require original signatures, e.g., Contract execution, Contract modifications, etc); or 

5. any transaction, submission, or communication where the Procurement Officer has specifically directed that a response from the Contractor or Bidder be provided in writing or hard copy. 

C. 
Any facsimile or electronic mail transmission is only authorized to the facsimile numbers or electronic mail addresses for the identified person(s) as provided in the IFB, the Contract, or at the direction from the Procurement Officer or State Project Manager.

1.7
Procurement Officer 

The sole P.O.C. for the State for purposes of this IFB prior to the award of a Contract is the Procurement Officer as listed below:
Sang Kang, Procurement Officer

Department of Human Resources

Procurement Unit

311 West Saratoga Street – Room 946
Baltimore, MD 21201

Office Phone: 410-767-7404
Office Fax Number: 410-333-0258

e-mail: sang.kang@maryland.gov
DHR may change the Procurement Officer at any time by written notice to the Contractor.
1.8 Questions and Inquiries
If a Pre-Proposal Conference is scheduled, written questions from prospective Bidders will be accepted by the Procurement Officer prior to the Conference.  If possible and appropriate, such questions will be answered at the Conference.  (No substantive question will be answered prior to the Conference.)  Questions to the Procurement Officer shall be submitted via e-mail to the e-mail address listed on the Key Information Summary Sheet.  Please identify in the subject line the Solicitation Number and Title.  Questions, both oral and written, will also be accepted from prospective Bidders attending the Conference.  If possible and appropriate, these questions will be answered at the Conference.  Questions will also be accepted subsequent to the Conference as described below.  
In the event there is no Pre-Proposal Conference, questions should be submitted to the Procurement Officer (see email address on Key Information Summary Sheet) in a timely manner prior to the Bid due date.  Questions are requested to be submitted at least five (5) days prior to the Bid due date.  The Procurement Officer, based on the availability of time to research and communicate an answer, shall decide whether an answer can be given before the Bid due date.  
Time permitting, answers to all substantive questions that have not previously been answered, and are not clearly specific only to the requestor, will be posted on eMM and/or distributed to all vendors that are known to have received a copy of the IFB in sufficient time for the answer to be taken into consideration in the Bid.

Should a potential Bidder identify alleged ambiguities in the specifications or Contract provisions included in the IFB, or should there be doubt as to the meaning or intent of any section or subsection herein, the potential Bidder must request clarification from the Procurement Officer prior to the Bid due date.  Failure to do so may prevent consideration of a future protest (see COMAR 21.10.02.03).

1.9
State Project Manager

DHR’s State Project Manager for this Contract is:
Tanya Williams


Department of Human Resources

Office of Technology for Human Services

311 W. Saratoga Street

Baltimore, MD 21201

410-767-7214 (office)


Tanya.williams@maryland.gov
After Contract award, this person will serve as the primary P.O.C. for the Contractor in regards to the Contract resulting from this IFB.  However, for certain contract related actions the Procurement Officer may communicate with the Contractor.  DHR may change the State Project Manager at any time by written notice to the Contractor.
1.10
Pre-Bid Conference
A Pre-Bid Conference will not be held and is not applicable. 
1.11 eMarylandMarketplace (eMM)
eMarylandMarketplace (eMM) is an electronic commerce system administered by the Maryland Department of General Services.  In addition to using other means for transmitting the IFB and associated materials, the solicitation and summary of the pre-bid conference, Bidders’ questions and the Procurement Officer’s responses, addenda, and other solicitation related information will be provided via eMM. 
In order to receive a contract award, a vendor must be registered on eMM.  Guidelines can be found on the eMaryland Marketplace website at http://emaryland.buyspeed.com.
Registration is free.  Go here to register:  https://emaryland.buyspeed.com/bso/.  Click on "Registration" to begin the process and follow the prompts.  As a registered vendor to eMaryland Marketplace, you will be privileged to many benefits including: 

· Online Goods and Services Profile:
You can create and maintain your company's goods and services profile with the State. Your online profile will allow you to receive solicitations issued by the State that are in your area of interest.

· Instant Notification of Opportunities: 
Registered vendors will receive instant, automatic notification via e-mail when a procurement opportunity is issued by State and Maryland local government buying organizations in your area of interest. 

· Solicitations Online:
You can review and respond to State and in some cases Maryland local government issued solicitations via the Internet without leaving your desk.

Note:
eMaryland Marketplace registration is active for one year and must be active at the time of Contract award.  eMaryland Marketplace registration should be maintained thereafter in order to receive notice of future procurement opportunities.
1.12 Bid Due Date
The original, to be so identified, and four (4) copies of each Bid must be received by the Procurement Officer (ref. Section 1.7) by June 11, 2014 2:00 PM in order to be considered.  Requests for extension of this date or time shall not be granted.  

Bids may be modified or withdrawn by written notice received by the Procurement Officer before the time and date set for Bid opening indicated in Section 1.14.

Vendors not responding to this solicitation are requested to complete and submit the “No Bid” form, which includes company information and the reason for not responding (e.g., too busy, cannot meet mandatory requirements.).  This form is located in the IFB immediately following the Title Page (page 2).
1.13 Duration of Bid
Bids are to be valid for one hundred-twenty (120) days following the closing date for Bid receipt in response to this IFB.  This period may be extended by written mutual agreement between the vendor and the requesting State organization.

1.14 Receipt, Opening and Recording of Bids
Bids will be opened publicly in accordance with the provisions of COMAR 21.05.02.11B as follows:
Time:

2:30 PM                                                                 
Date:

June 11, 2014 
Place:
  
311 WEST SARATOGA ST, ROOM 952
              


BALTIMORE, MD 21201
Upon receipt, Bids and modifications shall be kept confidential and held in a secure place until the established opening date.  Bids and modifications will be opened publicly.  The name of each Bidder, the Bid price, and such other information as is deemed appropriate shall be read aloud or otherwise conveyed at the time of Bid opening.  The Bids shall be tabulated or a Bid abstract made. 
1.15 Confidentiality
The opened Bids shall be available for public inspection at a reasonable time after Bid opening, but in any case before Contract award, except to the extent the Bidder designates trade secrets or other proprietary data to be confidential as set forth in this solicitation. Material so designated as confidential shall accompany the Bid and shall be readily separable from the Bid in order to facilitate public inspection of the non-confidential portion of the Bid, including the Total Bid Price.  A blanket statement declaring the entire Bid confidential is not acceptable.

Except in accordance with a court order, neither Party shall use or disclose any information concerning a recipient of the services provided under this agreement for any purposes not directly connected with the administration of such services, except upon written consent of the Party providing the information and the recipient or his or her responsible parent, guardian, or legal representative or as required under §10-611 et. seq., State Government Article, and Title 1, Subtitle 2, Human Services Article - Maryland Annotated Code and COMAR 07.01.07.

Nothing in this Agreement shall prevent the Parties from using and disclosing statistical data derived from information concerning a recipient of the services provided under this Agreement so long as that statistical data does not identify any recipient of such services.
1.16 False Statements
Bidders are advised that Section 11-205.1 of the State Finance and Procurement Article of the Annotated Code of Maryland provides as follows:

A. In connection with a procurement Contract a person may not willfully:
(1) falsify, conceal, or suppress a material fact by any scheme or device;

(2) make a false or fraudulent statement or representation of a material fact; or

(3) use a false writing or document that contains a false or fraudulent statement or entry of a material fact.

B. A person may not aid or conspire with another person to commit an act under subsection (a) of this section.

A person who violates any provision of this section is guilty of a felony and on conviction is subject to a fine not exceeding $20,000 or imprisonment not exceeding five (5) years or both.
1.17 Award Basis
Award of a Contract, if any, will generally be made within one hundred-twenty (120) days after the closing date for submission of Bids and shall be subject to appropriate Federal and State approvals.  The Contract shall be awarded to the responsible Bidder whose Bid meets the specifications set forth in the IFB and with the most favorable Bid Price (as referenced in COMAR 21.05.02.13) for providing the goods and/or services as specified in this IFB.  The most favorable Bid Price will be the lowest price on Attachment E - Bid Price Form.  
The State reserves the right to make the award by item, or groups of items, or total Bid if it is in the best interest of the State to do so, unless the Bidder specified in his Bid that a partial or progressive award is not acceptable.
1.18 Tie Bids 
Tie Bids will be decided pursuant to COMAR 21.05.02.14.

1.19 Revisions to the IFB 
If it becomes necessary to revise this IFB before the due date for Bids, amendments will be provided to all vendors who were sent this IFB or otherwise are known by the Procurement Officer to have obtained this IFB. Amendments made after the due date for Bids will be sent only to those Bidders who submitted a timely Bid. 

Acknowledgment of the receipt of all amendments to this IFB issued before the Bid due date must accompany the Bid in the Transmittal Letter accompanying the Bid. Acknowledgement of the receipt of amendments to the IFB issued after the Bid due date shall be in the manner specified in the amendment notice. Failure to acknowledge receipt of amendments does not relieve the Bidder from complying with all terms of any such amendment.

1.20 Cancellations and Discussions
The State reserves the right to amend or cancel this IFB, in whole or in part, or to accept or reject any and all bids received in response to this IFB, whenever this action is determined to be fiscally advantageous to the State or otherwise in its best interest.  The State reserves the right to cancel this IFB, accept or reject any and all bids, in whole or in part, received in response to this IFB, and to waive or permit cure of minor irregularities.
1.21 Incurred Expenses
The State will not be responsible for any costs incurred by any vendor in preparing and submitting a Bid, including making a presentation or conducting an on-site inspection or shipping costs for delivery of services.  Any expenses incurred by State personnel or representatives for on-site inspections will be borne by DHR.

1.22 Economy of Preparation
Bids should be prepared simply and economically, providing a straightforward, concise description of the bidder's compliance to the requirements of this IFB.
1.23 Protests/Disputes
A Bidder may protest the proposed award or the award of a Contract for this procurement.  Any protest must be filed in accordance with Title 15, Subtitle 2 of the State Finance and Procurement Article, Annotated Code of Maryland, and COMAR 21 (State Procurement Regulations), Subtitle 10, Administrative and Civil Remedies.

1.24 Multiple or Alternate Bids
A Bidder may not submit more than one Bid. Multiple or alternate bids will not be accepted.
1.25 Public Information Act Notice
A Bidder should give specific attention to the clear identification of those portions of its bid that it considers confidential, proprietary commercial information or trade secrets, and provide justification why such materials, upon request, should not be disclosed by the State under the Public Information Act, Title 10, Subtitle 6, Part III of the State Government Article of the Annotated Code of Maryland.   A blanket statement declaring the entire Bid confidential is not acceptable.
Bidders are advised that, upon request for this information from a third party, the Procurement Officer is required to make an independent determination whether the information must be disclosed (see COMAR 21.05.08.01).  Information which is claimed to be confidential shall be clearly marked “confidential”.
1.26 Bidder Responsibilities
The State will enter into contractual agreement(s) with the selected Bidder.  The selected Bidder shall be responsible for all services as required by this IFB.  Subcontractors are prohibited from performing the services under any contractual agreement resulting from this solicitation without the prior approval of the State.

If a Bidder that seeks to perform or provide the services required by this IFB is the subsidiary of another entity, all information submitted by the Bidder, such as but not limited to, minimum Bidder requirements, references and financial reports, shall pertain exclusively to the Bidder, unless the parent organization will guarantee the performance of the subsidiary.  If applicable, the Bidder’s Bid shall contain an explicit statement that the parent organization will guarantee the performance of the subsidiary.

Although experience and documentation of a Bidder’s parent may be used to satisfy minimum qualifications, a parental guarantee of the performance of the Bidder under this Section will not automatically result in crediting the Bidder with the experience and/or qualifications of the parent under any evaluation criteria pertaining to the actual Bidder’s experience and qualifications.  Instead, the Bidder will be evaluated on the extent to which the State determines that the experience and qualifications of the parent are transferred to and shared with the Bidder, any stated intent by the parent in its guarantee of performance for direct involvement in the performance of the Contract, and the value of the parent’s participation as determined by the State.
1.27 Mandatory Contractual Terms
By submitting a Bid in response to this IFB, a Bidder, if selected for award, shall be deemed to have accepted the terms of this IFB and any amendments thereto, and the State’s Contract, included in this IFB as Attachment A.  A bid that takes exception to these terms will be deemed non-responsive.

1.28 Bid/Proposal Affidavit
The Bid/Proposal Affidavit (Attachment B) must be completed by all Bidders responding to this IFB and submitted as a part of the vendor's Bid.  This Affidavit includes commercial nondiscrimination, minority business enterprise, anti-bribery, non-collusion, debarment, and tax payment affirmations.
1.29 Contract Affidavit & General Contractual Conditions
All Bidders are advised that if a Contract is awarded as a result of this solicitation, the successful contractor will be required to complete a Contract Affidavit.  This affidavit includes the financial, political and drug and alcohol free work place affirmations and a reaffirmation of the Bid/Proposal Affidavit.  A copy of this Affidavit is included for informational purposes as Attachment C of this IFB.  This Affidavit shall be provided to the Procurement Officer within ten (10) business days of notification of proposed Contract award.
Any Contract resulting from this IFB shall be governed by the laws of the State of Maryland and shall include at a minimum all the terms and conditions set forth in the Contract Affidavit (Attachment C).

Prior to award, both the Contract and the Affidavit must be completed along with witnessed signatures and dates and submitted by the recommended Contractor.

1.30 Minority Business Enterprise (MBE) Participation Goal
Minority Business Enterprises (MBE) are encouraged to respond to this solicitation.

A MBE subcontractor participation goal of 0% as been established for this solicitation.
1.31 Veteran-Owned Small Business (VSBE) Enterprise Goal 
A Veteran-Owned Small Business Enterprise (VSBE) subcontractor participation goal of 0% as been established for this solicitation. 

1.32 Compliance with Law
By submitting a Bid in response to this IFB, the Bidder, if selected for award, agrees that it will comply with all Federal, State, and local laws and regulations applicable to its activities and obligations under the Contract.  
1.33 Arrearages
By submitting a Bid in response to the IFB, the Bidder shall be deemed to represent that it is not in arrears in the payment of any obligation due and owing the State of Maryland or any department or unit thereof, including but not limited to the payment of taxes and employee benefits, and if selected for award, that it shall not become so in arrears during the term of the Contract.
1.34 Verification of Registration and Tax Payment
All corporations doing business in Maryland are required by law to be registered with the State of Maryland, Department of Assessments and Taxation, Comptroller’s Office as well as with the Department of Labor, Licensing and Regulation and must have a resident agent.  The resident agent must be either an individual (not the corporation itself) with an address within the boundaries of Maryland or a corporation which represents other corporations as a resident agent.   
A bidder’s failure to complete registration with the Department of Assessments and Taxation may disqualify an otherwise successful bidder from final consideration and recommendation for contract award.  Any potential Bidder who is not sure of resident/foreign corporate status is advised to contact the Maryland Department of Assessments and Taxation, at 410-767-1340 or on the SDAT website:  http://www.dat.state.md.us/sdatweb/services.html
It is strongly recommended that any potential Bidder be completely registered prior to the due date for receipt of Bids.  Failure to do so may result in an otherwise successful Bid being deemed unacceptable.
1.35 Electronic Funds Transfer
By submitting a response to this solicitation, the Bidder/Offeror agrees to accept payments by electronic funds transfer (EFT) unless the State Comptroller’s Office grants an exemption.  Payment by EFT is mandatory for contracts exceeding $100,000.  The selected Bidder/Offeror shall register using the COT/GAD X-10 Vendor Electronic Funds (EFT) Registration Request Form.  

If your organization has previously registered for EFT with the Comptroller’s Office, unless there has been a change, there is no need to re-register.  If previously registered, indicate that information on the COT/GAD X-10 form and return the form to the Procurement Officer upon notification of selection for award. 

Any request for exemption must be submitted to the State Comptroller’s Office for approval at the address specified on the COT/GAD X-10 form and must include the business identification information as stated on the form and include the reason for the exemption. The COT/GAD X-10 form can also be downloaded at:  http://comptroller.marylandtaxes.com/Government_Services/State_Accounting_Information/Static_Files/APM/gadx-10.pdf.

1.36 Non-Visual Access
The Bidder warrants that the information technology offered under this Bid (1) provides equivalent access for effective use by both visual and non-visual means; (2) will present information, including prompts used for interactive communications, in formats intended for both visual and non-visual use; (3) if intended for use in a network, can be integrated into networks for obtaining, retrieving, and disseminating information used by individuals who are not blind or visually impaired; and (4) is available whenever possible without modification for compatibility with software and hardware for non-visual access. The Bidder further warrants that the cost, if any, of modifying the information technology for compatibility with software and hardware used for non-visual access will not increase the cost of the information technology by more than 5%.
For purposes of this regulation, the phrase "equivalent access" means the ability to receive, use and manipulate information and operate controls necessary to access and use information technology by non-visual means.  Examples of equivalent access include keyboard controls used for input and synthesized speech, Braille or other audible or tactile means used for output.

The Non-visual Access Clause noted in COMAR 21.05.08.05 and referenced in this solicitation is the basis for the standards that have been incorporated into the Maryland regulations, which can be found at:  www.doit.maryland.gov - keyword:  NVA.
1.37 Mercury and Products that Contain Mercury
This solicitation and resulting purchase orders require that all materials used in the performance of the Contract and subsequent Purchase Orders shall be mercury-free products. A bid submitted by a Bidder must be accompanied by a completed Mercury Affidavit.  A copy of this Affidavit is included as Attachment F of this IFB.
1.38 Purchasing and Recycling Electronic Products 
A new state law effective October 1, 2012 (HB 448, Chapter 372) requires state agencies purchasing computers and other electronic products in categories covered by Electronic Product Environmental Assessment Tool (EPEAT) to purchase models rated EPEAT Silver or Gold unless the requirement is waived by the Department of Information Technology (DoIT). This information is located on the DGS web site: http://www.dgs.maryland.gov/Procurement/Green/Guidelines/desktops.html
The State's Information Security Policy (Section 6.5 Media Protection) http://doit.maryland.gov/support/Documents/securityguidelines/DoITSecurityPolicy.pdf discusses proper precautions to protect confidential information stored on media.  
1.39 Certification Regarding Lobbying 

Section 319 of Public Law 101-121 prohibits the use of Federal funds for lobbying Federal officials, including members of Congress, in connection with a specific Contract, continuation, renewal, amendment, or modification of any Federal Contract, grant, loan, or cooperative agreement.  The law also requires the disclosure of lobbying efforts using other than Federal funds.  Each bid must include a completed Certification Regarding Lobbying (Attachment H).

1.40 Investment Activity in Iran

A bid submitted by a Bidder must be accompanied by a completed Investment Activities in Iran in Section K of Attachment B Bid/Proposal Affidavit.  
1.41 Prompt Payment Policy
This procurement and the Contract(s) to be awarded pursuant to this solicitation are subject to the Prompt Payment Policy Directive issued by the Governor’s Office of Minority Affairs (GOMA) and dated August 1, 2008.  Promulgated pursuant to Md. Code Ann., State Finance and Procurement Article, §§ 11-201, 13-205(a), and Title 14, Subtitle 3, and COMAR 21.01.01.03 and 21.11.03.01, the Directive seeks to ensure the prompt payment of all subcontractors on non-construction procurement contracts.  The Contractor must comply with the prompt payment requirements outlined in the Contract, Section 15 “Prompt Payment of Subcontractors” (see Attachment A).  Additional information is available on GOMA’s website at: http://goma.maryland.gov/Legislation%20Docs/PROMPTPAYMENTFAQs_000.pdf.

1.42 Conflict of Interest Affidavit and Disclosure
Bidders/Offerors shall complete and sign the Conflict of Interest Affidavit and Disclosure (Attachment I) and submit it with their Bid/Proposal.  All Bidders/Offerors are advised that if a Contract is awarded as a result of this solicitation, the successful Contractor’s personnel who perform or control work under this Contract and each of the participating subcontractor personnel who perform or control work under this Contract shall be required to complete agreements substantially similar to Attachment I Conflict of Interest Affidavit and Disclosure.  For policies and procedures applying specifically to Conflict of Interests, the Contract is governed by COMAR 21.05.08.08. 

1.43 Non-Disclosure Agreement
A Non-Disclosure Agreement is not required for this procurement. 
SECTION 2 – SCOPE OF WORK
2.1 General Information 
2.1.1 The Department is seeking to renew existing Cisco WebEx Enterprise Edition Named Host web conference with integrated audio conference service using marylanddhr.webex.com as detailed in Sections 2.2 and 2.3.  
2.1.2 The services are intended to be used by the local departments of social services across the State.

2.1.3 The Contract will be for a period of twelve (12) months. 

2.2 General Requirements
The Contractor shall:
2.2.1 Provide the desired products within thirty (30) days of the receipt of the NTP.
2.2.2 Not make any substitutions unless the specific product configurations stated in Section 2.3 are no longer available from Cisco WebEx.  Any substitutions shall require the prior written approval of the Procurement Officer.  
2.2.3 Attach all products/services to DHR’s existing Cisco-WebEx branded site (marylanddhr.webex.com).
2.2.4 Provide the State Project Manager with confirmation of renewal completion, at a minimum, a copy of the renewal confirmation from Cisco WebEx.  

2.2.5 Designate a person to act as the single P.O.C. for the Contractor regarding the products/services under this Contract and who has authority and knowledge to resolve Contract issues.
2.3 Technical Specifications
The Contractor shall provide pricing to renew DHR/OTHS’ existing Cisco-WebEx service (marylanddhr.webex.com) which includes the following specifications:
	Manufacture Part Number
	Description
	Quantity

	L-WBX-EE-NH-S1
	WebEx Enterprise Edition Named Host (marylanddhr.webex.com) 1 year subscription

Specify subscription quantity in range 25-999.
Includes:

· Meeting Center – up to 25 participants

· Training Center – up to 200 participants

· Event Center – up to 500 participants

· Support Center – up to 5 participants


	200

	L-WBX-STRG-1GB-12M
	Webex Cloud Storage 
Webex Cloud Storage Subscription Qty
50Gb online – cloud based storage for recordings


	50

	L-WBX-AU-5K-M12
	5K Min WebEx Monthly Audio Commit 
Monthly audio commit, 5K US TF min or equiv.

120,000 integrated toll-free minutes per month.

	24

	Overage Minutes
	Fixed rate per minute for audio usage over the monthly commit minutes

	1


2.4 Warranty
2.4.1 The Bidder shall include the manufacturer’s standard support services as described in Attachment J. 
2.4.2 Any warranty period or services agreement shall not commence until acceptance of the services by the Department. 

2.5 Acceptance
To ensure compliance with the requirements and specifications herein, the State may perform acceptance tests within thirty (30) days of receipt of the delivery of services.
Upon successful completion of the acceptance tests, the State Project Manager will issue to the Contractor a signed Agency Acceptance Form (Attachment G), at which time the State will assume ownership for the service, the warranty period will begin, and payment for each item accepted will be made. All tests will be completed within thirty (30) days of delivery.
2.6 Point of Contact
The Contractor shall establish a P.O.C. to provide overall management of the Contract work.  This individual will be the principal P.O.C. throughout the duration of the Contract.   

2.7 Order Acknowledgement
The Contractor shall provide the Requesting Agency with an order acknowledgement receipt via e-mail within 24 hours of order receipt.

The acknowledgement will include:

· Ordering agency name;

· Agency order number (Purchase order number);

· Description of goods and/or related services purchased; and

· Renewal completion confirmation.

2.8 Receipt of Order
Requesting Agency shall receive delivery of services within thirty (30) calendar days after receipt of order unless a later receipt date is authorized by the Department.  No partial orders shall be accepted unless authorized by the Department.
2.9 Delivery Schedules
This section does not apply.

2.10 Free on Board (F.O.B.) Destination
This section does not apply.
2.11 Shipped Orders
This section does not apply.

2.12 Payment Terms/Invoicing
All invoices shall be submitted by the Contractor within thirty (30) days of delivering the products/services and shall include, at the minimum, the following information:
· Name and address of the Requesting Agency being billed;
· Reference the State’s assigned Contract control number and Purchase Order (PO) number;
· Contractor name, mailing address, Social Security number or Federal Tax ID number, E-mail address or phone number;
· Signed and dated;
· Products(s) and/or service(s) purchased listed separately including the amount for each individual charge (e.g., 5 – ABC Hardware @ $2,000 Total $10,000.00, 2 - CD Training @ $100.00 Total $200.00, Installation one-time cost $300.00);
· Invoice period, invoice date, invoice number and amount due;
· Attach a copy of the renewal confirmation/certification from Cisco WebEx 
· Include an Agency Acceptance Form (Attachment G), which the State Project Manager will use to ensure proper Contract performance before payment is authorized
Invoices submitted without the required information will not be processed for payment until the Contractor provides the required information.
The Department reserves the right to reduce or withhold Contract payment in the event the Contractor does not provide the Department with all required services and/or reports within the timeframe specified in the Contract or in the event that the Contractor otherwise materially breaches the terms and conditions of the Contract.

Invoices must be addressed to:

Pat Kick, Accounts Payable

Division of Budget and Finance

Maryland Department of Human Resources

311 West Saratoga Street, 9th Floor

Baltimore, MD 21201
The State is generally exempt from Federal excise taxes, Maryland sales and use taxes, District of Columbia sales taxes and transportation taxes.  The Contractor, however, is not exempt from such sales and use taxes and may be liable for the same.  

2.13 Customer Inquiries
The Contractor’s customer service representative shall respond to and initiate resolution of customer inquiries within one (1) business day of initial contact.  These inquiries may include requests for product information; billing disputes; delivery disputes or problems; product returns; pricing information; adding or deleting account names, addresses and numbers; and requests for training.
2.14 Credit and/or Replacement
The Contractor shall provide credit and/or replacement for out-of-stock, freight-damaged, and defective items, as well as for items ordered in error (e.g. the item was not ordered by any Agency, the order was mistyped) or shipped in error by the Contractor.  Contractor will be responsible for the credit and/or replacement of all products, including those covered by manufacturer warranties.  The Contractor cannot require the Requesting Agency to deal directly with the manufacturer.  In all cases, the Requesting Agency shall have the option of taking an exchange or receiving a credit, which shall be completed within thirty (30) days of exercising this option.
2.15 Return of Goods
Goods delivered to the Department that are found to be damaged or in unacceptable condition may, at the discretion of the Requesting Agency, be returned to the Contractor at the Contractor’s expense within sixty (60) calendar days of receipt.  Credit for returned goods will be made immediately once the Contractor receives the returned goods.  The Department shall note on the carrier’s waybill that the shipment/package was damaged.
2.16 Restocking Fees
 This section does not apply.
2.17 Insurance Requirements
2.17.1 The Contractor shall maintain such insurance as necessary and/or as required under Workers’ Compensation Acts, U.S. Longshoremen’s and Harbor Workers’ Compensation Act, and the Federal Employers’ Liability Act, as well as any other applicable statute.
2.17.2 The Contractor shall maintain property and casualty insurance with minimum limits sufficient to cover losses resulting from or arising out of Contractor action or inaction in the performance of the contract by the Contractor, its agents, servants, employees or subcontractors.
2.17.3 The Contractor shall maintain a policy of general liability insurance that is of the proper type and of sufficient limits that the State and its officials, employees, agents, servants, guests and subcontractors are reasonably covered in the event of injury or death.
2.17.4 The State of Maryland must be named as an Additional Named Insured on all of the policies of all property, casualty, liability, and other types of insurance evidencing this coverage (Workers’ Compensation excepted).  Certificates of insurance evidencing this coverage must be provided within ten (10) business days after recommendation of award.  
2.17.5 All insurance policies must be with a company licensed to do business in Maryland.
2.17.6 The following type of insurance and minimum amount of coverage are required:
A. General Liability - The Contractor shall maintain the following minimum insurance protection for liability claims arising as a result of the Contractor’s operations under this Contract.
B. Commercial General Liability:  

$500,000 - General Aggregate Limit (other than products/completed operations)
        

$150,000 – Motor Vehicle Liability per occurrence
 
$150,000 - Each Occurrence Limit

$100,000 - Personal and Accidental Injury Limits

$  10,000 - Fire Damage Limit

$    2,500 - Medical Expense

2.17.7 The State shall receive written notification of non-renewal and/or cancellation from the issuer of the insurance policies at least forty-five (45) days before the expiration of said policies. Notice shall be sent to the State Project Manager.  In the event the State receives a notice of non-renewal and/or cancellation, the Contractor must provide the State Project Manager with an insurance policy from another carrier at least thirty (30) days prior to the expiration of the non-renewed insurance policy.  Failure to provide proof of insurance will result in the contract being terminated for default.
2.18 Bidder Qualifications
Bidders shall meet the following minimum qualification criteria to be eligible for consideration in the evaluation of this IFB:
· Manufacturer’s or Distributor’s Letter of Authorization
A manufacturer or distributor’s Letters of Authorization issued within the past twelve (12) months.  The Letter of Authorization shall certify that the Bidder is an authorized reseller or distributor of the manufacturer’s products and services.  In addition, the Letter of Authorization shall certify that the Bidder is authorized to provide installation, training and/or maintenance services if applicable.  The Letter of Authorization shall be on the manufacturer or distributor’s letterhead or in a manufacturer or distributor’s e-mail.  Each Letter of Authorization or e-mail shall provide the following information:

· Manufacturer or distributor P.O.C.  name for verification;

· Manufacturer or distributor P.O.C.  mailing address;

· Manufacturer or distributor P.O.C. telephone number;

· Manufacturer or distributor P.O.C.  email address; and 
· If available, a Re-seller Identifier
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SECTION 3 – BID FORMAT

3.1 Bid Submission
Bidders may either mail or hand-deliver Bids:

3.1.1
For U.S. Postal Service deliveries, any bid that has been received at the appropriate mail room, or typical place of mail receipt for the respective procuring unit by the time and date listed in the IFB will be deemed to be timely.  If a Bidder chooses to use the U.S. Postal Service for delivery, the Department recommends that it use Express Mail, Priority Mail, or Certified Mail only as these are the only forms for which both the date and time of receipt can be verified by the Department.  A Bidder using first class mail will not be able to prove a timely delivery at the mailroom and it could take several days for an item sent by first class mail to make its way by normal internal mail to the procuring unit.

3.1.2 Hand-delivery includes delivery by commercial carrier acting as agent for the Bidder.  For any type of direct (non-mail) delivery, Bidders are advised to secure a dated, signed, and time-stamped (or otherwise indicated) receipt of delivery.

An original, to be so identified, and four (4) copies of the Bid must be received by the Procurement Officer by June 11, 2014 2:00 PM in order to be considered.  

Include 1 original of each of the following forms in the original volume only:

· Bid/Proposal Affidavit  (Attachment B)

· Bid Price Form  (Attachment E)
· Mercury Affidavit (Attachment F)
· Certification Regarding Lobbying (Attachment H)
· Conflict of Interest Affidavit and Disclosure (Attachment I)
· Bidder Qualification documentation (Section 2.18)
· Support Services Documentation (Attachment J)
Do not change or alter any State Attachments or your Bid may be rejected.
Vendors mailing Bids should allow sufficient mail delivery time to ensure timely receipt by the Procurement Officer (ref. Section 1.7).  Bids or unsolicited modifications to Bids arriving after the closing time and date will not be considered, except under the conditions identified in COMAR 21.05.02.10 B and 21.05.03.02 F.  Oral, electronic mail, and facsimile Bids will not be accepted.
Requests for extension of this date or time will not be granted.  Except as provided in COMAR 21.05.03.02F. 

3.2 Transmittal Letter
A Transmittal Letter shall be prepared on the Bidder's business stationery and shall accompany the Bid.  The purpose of this letter is to transmit the bid and acknowledge the receipt of any amendments and/or addenda to the IFB.  The Transmittal Letter should be brief and signed by an individual who is authorized to commit the Bidder to the goods and requirements as stated in this IFB.  The Letter shall include the Bidder’s complete legal name as registered with the State Department of Assessments and Taxation; address, telephone number, fax number and e-mail address, federal tax identification, and if registered, the eMaryland Marketplace identification number. 

A Bidder shall be deemed to have accepted all the terms, conditions, and requirements in this IFB unless otherwise clearly noted as an attachment to the Transmittal Letter. A Bid that takes exception to the terms, conditions, and requirements in this IFB will be rejected.
3.3 Single Step Sealed Bidding
This is a Single Step Bid.
The Bid shall contain all price information in the format specified on the Bid Price Form (Attachment E).  Complete the Bid Price Form only as provided in the Bid Pricing Instructions.  Do not amend, alter, or leave blank any items on the Bid Price Form or include additional clarifying or contingent language on or attached to the Bid Price Form.  Failure to adhere to any of these instructions may result in the Bid being determined to be non-responsive and rejected by the Department.  When determining prices, consider the appropriate Living Wage Requirements, if applicable.
3.4 Required Bid Submissions
Bids must include the following information:

3.4.1 Title Page and Table of Contents

The Bid should begin with a title page bearing the name and address of the Bidder and the name and number of this IFB.  A table of contents shall follow the title page for the Bid.  
Note: Information which is claimed to be confidential is to be placed after the Title page and before the Table of Contents in the Bidder’s Bid. An explanation for each claim of confidentiality shall be included.
3.4.2 Certificate of Insurance

The Bidder shall provide a copy of the Bidder's current certificate of insurance with the prescribed limits set forth in Section 2.17.
3.4.3
Manufacturer’s or Distributor’s Letter of Authorization

The Bidder shall provide a copy of the Manufacturer’s or Distributor’s Letter of Authorization in accordance with the requirements set forth in Section 2.18.
3.4.4
Support Services Documentation
The Bidder shall provide support information (Attachment J).
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SECTION 4– EVALUATION CRITERIA AND PROCEDURE

3.5 Evaluation Criteria
All Bids received by the closing deadline will be evaluated by the Procurement Officer.  The Bids will be evaluated based on the Total Bid Price.
The Procurement Officer shall first review each Bid for compliance with the mandatory feature requirements in Section 2 – Scope of Work and with all other necessary requirements of this procurement.  Failure to comply with any mandatory requirement may disqualify a Bid.
3.6 Financial Criteria
All qualified Bidders will be ranked from the lowest to the highest price based on their Total Bid Price proposed within the stated guidelines (as submitted in the Bid Price Form).
3.7 Reciprocal Preference
The provisions of State Finance and Procurement Law Section 14-401 and COMAR 21.05.01.04 shall apply to this solicitation.

Although Maryland law does not authorize procuring agencies to favor resident Bidders in awarding procurement Contracts, many other States do grant their resident businesses preferences over Maryland Contractors as described in COMAR 21.05.01.04.  A resident business preference will be given if a responsible Bidder whose principal office or principal base of operations is in another State submits the most advantageous Bid, and the State in which the non-resident’s principal operations through which it would provide the goods or services, gives a preference to its residents through law, policy, or practice, and the preference does not conflict with a Federal law or grant affecting the procurement Contract.  Therefore, a preference will be given to the lowest possible responsible Bid from a Maryland firm over that of a nonresident firm if the State in which the nonresident firm is located gives a resident business preference.  Where such a resident business preference is provided, the preference shall be the same as that provided by the State in which the nonresident business is located.

A nonresident Bidder submitting a Bid for a State project shall attach to the Bid a copy of any current statute, resolution, policy, procedure or executive order of the Bidder’s resident State that pertains to that State’s treatment of nonresident Bidders.

3.8 Award Determination
The Contract will be awarded to the responsible Bidder whose Bid meets the specifications set forth in the IFB and provide the lowest Total Bid Price to the State.

Contract awards resulting from the IFB are subject to appropriate State approvals.  Awards exceeding $200,000 require approval of the BPW.
ATTACHMENTS

Attachment A – Sample Contract
This is the sample contract used by the Department.  It is provided with the IFB for informational purposes and is not required to be submitted at Bid submission time.  Upon notification of recommendation for award, a completed contract will be sent to the recommended awardee for signature.  The recommended awardee must return to the Procurement Officer three (3) executed copies of the Contract within ten (10) Business Days after receipt.  Upon Contract award, a fully-executed copy will be sent to the Contractor.

Attachment B – Bid/Proposal Affidavit 

This Attachment must be completed and submitted with the Bid.

Attachment C – Contract Affidavit
This Attachment must be completed by the recommended awardee and submitted to the Procurement Officer within ten (10) Business Days of receiving notification of recommendation for award. 

Attachment D – Minority Business Enterprise Forms 
If required (see Section 1.30), these Attachments include the MBE subcontracting goal statement, instructions, and MBE Attachments D-1 through D-6.  Attachment D-1 must be properly completed and submitted with the Bidder’s Bid or the Bid will be deemed non-responsive and rejected.  Within 10 Working Days of receiving notification of recommendation for Contract award, the Bidder must submit Attachments D-2 and D-3 and, if the Bidder has requested a waiver of the MBE goal, usually Attachment D-6.
Attachment E – Bid Price Form
The Bid Form must be completed and submitted with the Bid.

Attachment F – Mercury Affidavit
This Attachment must be completed and submitted with the Bid.
Attachment G – Agency Acceptance Form
This attachment is completed and signed by the State Project Manager when the deliveries have been received (see Section 2.5). 

Attachment H – Certification Regarding Lobbying
This Attachment must be completed and submitted with the Bid.
Attachment I – Conflict of Interest Affidavit and Disclosure

This Attachment must be completed and submitted with the Bid.
Attachment J – Support Services Documentation
This Attachment must be completed and submitted with the Bid.

ATTACHMENT A – SAMPLE CONTRACT
Agency Control Number: OTHS/OTHS-15-001-S
Please Refer to Attachment A in Separate Sheet.

ATTACHMENT B – BID/PROPOSAL AFFIDAVIT
Agency Control Number: OTHS/OTHS-15-001-S
Please Refer to Attachment B in Separate Sheet.

ATTACHMENT C – CONTRACT AFFIDAVIT
Agency Control Number: OTHS/OTHS-15-001-S
A. AUTHORITY 

I HEREBY AFFIRM THAT: 

I,       (print name), possess the legal authority to make this Affidavit. 

B. CERTIFICATION OF REGISTRATION OR QUALIFICATION WITH THE STATE DEPARTMENT OF ASSESSMENTS AND TAXATION 

I FURTHER AFFIRM THAT: 

The business named above is a (check applicable box):

(1) Corporation —  domestic or  foreign;

(2) Limited Liability Company —  domestic or  foreign;

(3) Partnership —  domestic or  foreign;

(4) Statutory Trust —  domestic or  foreign;

(5)  Sole Proprietorship.

and is registered or qualified as required under Maryland Law. I further affirm that the above business is in good standing both in Maryland and (IF APPLICABLE) in the jurisdiction where it is presently organized, and has filed all of its annual reports, together with filing fees, with the Maryland State Department of Assessments and Taxation.  The name and address of its resident agent (IF APPLICABLE) filed with the State Department of Assessments and Taxation is: 

Name and Department ID 

Number:        Address:        

and that if it does business under a trade name, it has filed a certificate with the State Department of Assessments and Taxation that correctly identifies that true name and address of the principal or owner as:

Name and Department ID Number:        Address:       .  

C. FINANCIAL DISCLOSURE AFFIRMATION

I FURTHER AFFIRM THAT:

I am aware of, and the above business will comply with, the provisions of State Finance and Procurement Article, §13‑221, Annotated Code of Maryland, which require that every business that enters into contracts, leases, or other agreements with the State of Maryland or its agencies during a calendar year under which the business is to receive in the aggregate $100,000 or more shall, within 30 days of the time when the aggregate value of the contracts, leases, or other agreements reaches $100,000, file with the Secretary of State of Maryland certain specified information to include disclosure of beneficial ownership of the business.

D. POLITICAL CONTRIBUTION DISCLOSURE AFFIRMATION

I FURTHER AFFIRM THAT:

I am aware of, and the above business will comply with, Election Law Article, §§14‑101 — 14-108, Annotated Code of Maryland, which requires that every person that enters into contracts, leases, or other agreements with the State of Maryland, including its agencies or a political subdivision of the State, during a calendar year in which the person receives in the aggregate $100,000 or more shall file with the State Board of Elections a statement disclosing contributions in excess of $500 made during the reporting period to a candidate for elective office in any primary or general election.

E. DRUG AND ALCOHOL FREE WORKPLACE

(Applicable to all contracts unless the contract is for a law enforcement agency and the agency head or the agency head’s designee has determined that application of COMAR 21.11.08 and this certification would be inappropriate in connection with the law enforcement agency’s undercover operations.)

I CERTIFY THAT:

(1) Terms defined in COMAR 21.11.08 shall have the same meanings when used in this certification. 

(2) By submission of its bid or offer, the business, if other than an individual, certifies and agrees that, with respect to its employees to be employed under a contract resulting from this solicitation, the business shall: 

(a) Maintain a workplace free of drug and alcohol abuse during the term of the contract; 

(b) Publish a statement notifying its employees that the unlawful manufacture, distribution, dispensing, possession, or use of drugs, and the abuse of drugs or alcohol is prohibited in the business' workplace and specifying the actions that will be taken against employees for violation of these prohibitions; 

(c) Prohibit its employees from working under the influence of drugs or alcohol; 

(d) Not hire or assign to work on the contract anyone who the business knows, or in the exercise of due diligence should know, currently abuses drugs or alcohol and is not actively engaged in a bona fide drug or alcohol abuse assistance or rehabilitation program; 

(e) Promptly inform the appropriate law enforcement agency of every drug-related crime that occurs in its workplace if the business has observed the violation or otherwise has reliable information that a violation has occurred; 

(f) Establish drug and alcohol abuse awareness programs to inform its employees about: 

(i) The dangers of drug and alcohol abuse in the workplace; 

(ii) The business's policy of maintaining a drug and alcohol free workplace; 

(iii) Any available drug and alcohol counseling, rehabilitation, and employee assistance programs; and 

(iv) The penalties that may be imposed upon employees who abuse drugs and alcohol in the workplace; 

(g) Provide all employees engaged in the performance of the contract with a copy of the statement required by §E(2)(b), above; 

(h) Notify its employees in the statement required by §E(2)(b), above, that as a condition of continued employment on the contract, the employee shall: 

(i) Abide by the terms of the statement; and 

(ii) Notify the employer of any criminal drug or alcohol abuse conviction for an offense occurring in the workplace not later than 5 days after a conviction; 

(i) Notify the procurement officer within 10 days after receiving notice under §E(2)(h)(ii), above, or otherwise receiving actual notice of a conviction; 

(j) Within 30 days after receiving notice under §E(2)(h)(ii), above, or otherwise receiving actual notice of a conviction, impose either of the following sanctions or remedial measures on any employee who is convicted of a drug or alcohol abuse offense occurring in the workplace: 

(i) Take appropriate personnel action against an employee, up to and including termination; or 

(ii) Require an employee to satisfactorily participate in a bona fide drug or alcohol abuse assistance or rehabilitation program; and 

(k) Make a good faith effort to maintain a drug and alcohol free workplace through implementation of §E(2)(a)—(j), above. 

(3) If the business is an individual, the individual shall certify and agree as set forth in §E(4), below, that the individual shall not engage in the unlawful manufacture, distribution, dispensing, possession, or use of drugs or the abuse of drugs or alcohol in the performance of the contract. 

(4) I acknowledge and agree that: 

(a) The award of the contract is conditional upon compliance with COMAR 21.11.08 and this certification; 

(b) The violation of the provisions of COMAR 21.11.08 or this certification shall be cause to suspend payments under, or terminate the contract for default under COMAR 21.07.01.11 or 21.07.03.15, as applicable; and 

(c) The violation of the provisions of COMAR 21.11.08 or this certification in connection with the contract may, in the exercise of the discretion of the Board of Public Works, result in suspension and debarment of the business under COMAR 21.08.03. 

F. CERTAIN AFFIRMATIONS VALID 

I FURTHER AFFIRM THAT: 

To the best of my knowledge, information, and belief, each of the affirmations, certifications, or acknowledgements contained in that certain Bid/Proposal Affidavit dated ________ , 20___ , and executed by me for the purpose of obtaining the contract to which this Exhibit is attached remains true and correct in all respects as if made as of the date of this Contract Affidavit and as if fully set forth herein. 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF. 

Date:        

By:       (printed name of Authorized Representative and Affiant)

                                                                     (signature of Authorized Representative and Affiant)

ATTACHMENT D – MINORITY BUSINESS ENTERPRISE FORMS
Agency Control Number: OTHS/OTHS-15-001-S
This solicitation does not include a Minority Business Enterprise (MBE) subcontractor participation goal.

ATTACHMENT E – BID PRICE FORM
DEPARTMENT OF HUMAN RESOURCES
Invitation For Bids (IFB) No. OTHS/OTHS-15-001-S
_______________________________________________________________________

BID PRICE SHEET – PAGE 1 OF 2
CONTRACT TITLE:     CISCO WEBEX ENTERPRISE EDITION SERVICE
In response to the Invitation for Bid (IFB) No. OTHS/OTHS-15-001-S, the following Bid is submitted by:

_______________________________________________________________________

Name of Bidder

	Contract Term:  July 5, 2014 – July 4, 2015

	Manufacture Part Number
	Description
	Quantity

(A)
	Unit Price

(B)
	Total Price

(AxB)

	L-WBX-EE-NH-S1
	WebEx Enterprise Edition Named Host (marylanddhr.webex.com) 1 year subscription

Specify subscription quantity in range 25-999.  
Includes:

· Meeting Center – up to 25 participants

· Training Center – up to 200 participants

·  Event Center – up to 500 participants

· Support Center – up to 5 participants


	200
	$     
	$     

	L-WBX-STRG-1GB-12M
	Webex Cloud Storage

Webex Cloud Storage Subscription Qty

50Gb online – cloud based storage for recordings


	50
	$     
	$     

	L-WBX-AU-5K-M12
	5K Min WebEx Monthly Audio Commit

Monthly audio commit, 5K US TF min or equiv. 
120,000 integrated toll-free minutes per month.
	24
	$     
	$     

	Overage Minutes
	Fixed rate per minute for audio usage over the monthly commit minutes

	1
	$     
	$     

	 Total Bid Price
	$     


DHR requests the pricing to renew existing Cisco WebEx Enterprise Edition Named Host web conference service with integrated audio conference service using marylanddhr.webex.com via an authorized reseller for twelve (12) months.  Prices quoted shall be all inclusive in accordance with the specifications contained herein and shall include all costs associated with the acquisition, delivery, and acceptance of the products specified.  
By affixing your signature to the Bid Cost Sheet, you hereby indicate that you have read all Bid 


terms, conditions, and specifications and agree to all the terms, conditions, specifications, and 


provisions.  Furthermore, you are attesting that your company is currently licensed to do business 

within the State of Maryland for the services you will provide DHR under this bid.  The 



signer of this document must be a person authorized to bind the Company.



Company Name:       


Company Address:       


Office Telephone:          Fax #      


E-mail address:       


Authorized Signature:  ___________________________________  Date:  _________________




Printed or Typed Name:         Date:       


Federal Identification Number (FEIN) or Social Security   (SS) Number:       


Small Business Reserve Number:       


Veteran Owned Small Business (VSBE):   YES
 NO

Minority Business Enterprise (MBE) Firm:  YES   NO



MBE Certification No. (if Applicable):         MBE Classification Code:       
ATTACHMENT F – MERCURY AFFIDAVIT
Agency Control Number: OTHS/OTHS-15-001-S
AUTHORIZED REPRESENTATIVE THEREBY AFFIRM THAT: 

I am the       (Title) and the duly authorized representative of       (Business). I possess the legal authority to make this affidavit on behalf of myself and the business for which I am acting.  

MERCURY CONTENT INFORMATION:

 The product(s) offered do not contain mercury. 

                                   OR 

 The product(s) offered do contain mercury. 

(1) Describe the product or product component that contains mercury. 

(2) Provide the amount of mercury that is contained in the product or product component.  Indicate the unit of measure being used. 

I ACKNOWLEDGE THAT this affidavit is to be furnished to the procurement officer and may be distributed to units of (1) the State of Maryland; (2) counties or other subdivisions of the State of Maryland; (3) other states; and (4) the federal government. I further acknowledge that this Affidavit is subject to applicable laws of the United States and the State of Maryland, both criminal and civil, and that nothing in this affidavit or any contract resulting from the submission of this bid or proposal shall be construed to supersede, amend, modify, or waive, on behalf of the State of Maryland, or any unit of the State of Maryland having jurisdiction, the exercise of any statutory right or remedy conferred by the Constitution and the laws of Maryland with respect to any misrepresentation made or any violation of the obligations, terms and covenants undertaken by the above business with respect to (1) this affidavit, (2) the contract, and (3) other affidavits comprising part of the contract.  

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF.  

       By  ___________________________ 

   Date                                   Signature  

Print Name:        

                        Authorized Representative and Affiant

ATTACHMENT G – AGENCY ACCEPTANCE FORM
Agency Control Number: OTHS/OTHS-15-001-S
AGENCY ACCEPTANCE FORM

Agency Name: 

Department of Human Resources
Agency Control Number:
OTHS/OTHS-15-001-S
Purchase Order Number:
     
State Project Manager:   
Tanya Williams
To: 
(Name of the Contractor)
The following deliverable, as required by PO #     , has been received and reviewed in accordance with the IFB.
IFB Contract Number: 
OTHS/OTHS-15-001-S
Delivery Location: 

     
Received Quantity:

     
This deliverable: 

 Is accepted as delivered.

 Is rejected for the reason(s) indicated below.
REASON(S) FOR REJECTING DELIVERABLE: 
OTHER COMMENTS:
__________________________________

_____________________________
      State Project Manager Signature



         Date Signed
ATTACHMENT H – CERTIFICATION REGARDING LOBBYING
Agency Control Number: OTHS/OTHS-15-001-S
Certification for Contracts, Grants, Loans, and Cooperative Agreements 
The undersigned certifies, to the best of his or her knowledge and belief, that: 
(1) 
No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement. 
(2) 
If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard For LLL, "Disclosure Form to Report Lobbying," in accordance with its instructions. 
(3) 
The undersigned shall require that the language of this certification be included in the award document for subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly. 
This certification is a material representation of fact upon which reliance was placed when this transaction was made or entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by Section 1352, Title 31, U.S. Code. Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure. 
	     
	
	     

	Typed Name
	
	Title

	

	_________________________________________
	
	     

	Signature
	
	Date

	
	
	

	     

	Agency / Organization 


ATTACHMENT I – CONFLICT OF INTEREST AFFIDAVIT AND DISCLOSURE
Agency Control Number: OTHS/OTHS-15-001-S
Reference COMAR 21.05.08.08

(submit with Bid/Proposal)

A. "Conflict of interest" means that because of other activities or relationships with other persons, a person is unable or potentially unable to render impartial assistance or advice to the State, or the person’s objectivity in performing the contract work is or might be otherwise impaired, or a person has an unfair competitive advantage. 

B. "Person" has the meaning stated in COMAR 21.01.02.01B(64) and includes a Bidder/Offeror, Contractor, consultant, or subcontractor or sub-consultant at any tier, and also includes an employee or agent of any of them if the employee or agent has or will have the authority to control or supervise all or a portion of the work for which a Bid/Proposal is made. 

C. The Bidder/Offeror warrants that, except as disclosed in §D, below, there are no relevant facts or circumstances now giving rise or which could, in the future, give rise to a conflict of interest. 

D. The following facts or circumstances give rise or could in the future give rise to a conflict of interest (explain in detail—attach additional sheets if necessary): 

E. The Bidder/Offeror agrees that if an actual or potential conflict of interest arises after the date of this affidavit, the Bidder/Offeror shall immediately make a full disclosure in writing to the procurement officer of all relevant facts and circumstances. This disclosure shall include a description of actions which the Bidder/Offeror has taken and proposes to take to avoid, mitigate, or neutralize the actual or potential conflict of interest. If the contract has been awarded and performance of the contract has begun, the Contractor shall continue performance until notified by the procurement officer of any contrary action to be taken. 

I DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT THE CONTENTS OF THIS AFFIDAVIT ARE TRUE AND CORRECT TO THE BEST OF MY KNOWLEDGE, INFORMATION, AND BELIEF. 

Date:____________________
By:______________________________________ 

(Authorized Representative and Affiant)
ATTACHMENT J – SUPPORT SERVICES DOCUMENTATION
Agency Control Number: OTHS/OTHS-15-001-S
HTTP://WWW.SUPPORT.WEBEX.COM
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