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Attachment Y

Sample Contractor Performance Evaluation Survey

Performance Evaluation for 




Period Ending Date:



	Evaluation Criteria
	Exceeds
	Acceptable
	Needs Improvement

	1.   Deliverables were submitted on time.
	
	
	

	2.   Deliverables paper work was completed appropriately.
	
	
	

	3.   Project Management Plan implemented and updated as required.
	
	
	

	4.   Business Continuity Plan implemented and updated as required. 
	
	
	

	5.  Quality Assurance Plan implemented as required.
	
	
	

	6.  Electronic Payment Marketing Plan implemented as required.
	
	
	

	7.  Disaster Recovery Plan implemented and updated as required.
	
	
	

	8.  Standard Operating Procedures and Training Plan implemented and updated as required.
	
	
	

	9.  Progress Reports received when scheduled
	
	
	

	10.  Quality of Work
	
	
	

	11.  Responsiveness to Call Center Hot Calls and Work Orders
	
	
	

	12.  Responsiveness of Contractor to State’s Project Management Staff inquiries
	
	
	

	13.  Knowledge of Contractor’s staff
	
	
	

	14.  Professionalism of Contractor’s staff
	
	
	

	15.  Overall level of service provided
	
	
	

	Comments:




State Evaluator’s Signature





Date of Signature

Contractor’s Designated Authority’s Signature


Date of Signature

Date of Contractor’s Notification: 





