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REQUEST FOR PROPOSALS (RFP)

STATE OF MARYLAND

DEPARTMENT OF HUMAN RESOURCES
BALTIMORE CITY DEPARTMENT OF SOCIAL SERVICES
WORK PARTICIPATION, PLACEMENT AND SUPPORT SERVICES
FIA/BCDSS-16-060-S
AMENDMENT NO. 1

October 5, 2015
Dear Prospective Offerors: 

This amendment is being issued to amend certain information in the above-named RFP. All information contained herein is binding on all Offerors who respond to this RFP. Specific parts of the RFP have been amended. The changes are listed below. New language has been double underlined and marked in bold (i.e. word), and language that has been deleted has been marked with a strikethrough (i.e. word). 

Revise Section 1.1 Summary Statement as follows:

1.1.1 The Baltimore City Department of Social Services (BCDSS), a unit within the Department of Human Resources  (DHR or the Department) a State of Maryland Agency,  is issuing this Request for Proposals (RFP) to provide Work Participation, Placement, and Support Services for Baltimore City Temporary Cash Assistance (TCA) Customers, both current recipients and those applying for TCA benefits.  The goal of this solicitation is to successfully place TCA recipients in full-time unsubsized employment for a minimum of 16 consecutive weeks.  In order to achieve this goal, an Offeror must propose to successfully enroll a minimum 500 250 and a maximum of 750 1,000 TCA recipients in its program.  Customers will be referred to the Contractor until the maximum number of Customers proposed are enrolled in the Contractor’s program.  In other words, a Contractor that proposes to receive a maximum of 600 TCA recipients will not receive more than 600 total recipients during the Base Year. or Option years.   Should the Department decide to exercise the Option Year, the Contractor may begin billing for any existing Customers in its program beginning with Payout Point 1. Customers who leave the program or obtain full-time employment will not be replaced.  
Revise Section 3.2.4 Work Participation Requirement as follows:

(c)  Ensure equal access to its program activities and provide activities to accommodate all enrolled Customers including Customers with limited disabilities as defined under Section 504 of the Rehabilitation Act and Title II of the Americans with Disabilities act and described in Attachment Q – FIA Action Transmittal 15-14.  
1. Develop written reasonable accommodation policies and practices specific to their programs.

2. Provide TCA customers with written notice of their right to receive a reasonable accommodation(s). The notice shall be made accessible to customers with low literacy levels and/or disabilities so that they may understand the information provided in the forms.

3. Identify a customer's need for a reasonable accommodation at the first point of contact to ensure that reasonable accommodations are provided at each point of contact within the TCA program.

4. Document TCA customer requests for reasonable accommodation in the Family Investment Plan and in CARES.

Revise Section 3.3 Security Requirements as follows:

3.3.x  3.3.3 Contractor Data Security Policy

3.3.3 3.3.4 Information Technology

3.3.3.1 3.3.4.1 Information Security Requirements


3.3.3.2 3.3.4.2 Contingency / Disaster Recovery Plans


3.3.3.3 3.3.4.3 Incident Response Requirement



(g)  
This Section 3.3.3.3 3.3.4.3 shall survive expiration or termination of the 


Contract.

Revise RFP ATTACHMENTS

Add Attachment AA Historical Performance Data
If you require clarification of the information provided in this amendment, please contact me at (443) 378-4772, or via email at katrina.beads@maryland.gov. 
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Katrina Beads






Katrina Beads






Procurement Officer









