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Maryland’s 
Child Protective Services (CPS) and 

Adult Protective Services (APS)
Hotline 

The Maryland Department of Human 
Services (DHS) has established a 

New Hotline in an effort to protect and 
preserve family well-being. This 24-hour 
CPS/APS Hotline streamlines the process 

of abuse and neglect reporting. 
Residents of Maryland’s 23 counties and 
Baltimore City should call the CPS/APS 

Hotline to report suspected child or adult 
maltreatment. Marylanders are 

encouraged to call the hotline for 
information about preventative services, 

resources, and support.


