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DEPUTY/ASSISTANT DIRECTORS FOR FAMILY INVESTMENT
FAMILY INVESTMENT SUPERVISORS AND ELIGIBILITY STAFF
FROM:
NICHOLETTE K. SMITH-BLIGEN, ACTING EXECUTIVE DIRECTOR
RE: SSI/SSDI OUTREACH, ACCESS AND RECOVERY (SOAR)
PROGRAM AFFECTED:
TEMPORARY DISABILITY ASSISTANCE PROGRAM (TDAP)
ORIGINATING OFFICE:
OFFICE OF PROGRAMS 
Background
SSI/SSDI Outreach, Access, and Recovery (SOAR) is a federal initiative that expedites and improves access to Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI) for individuals experiencing homelessness or at risk of homelessness and diagnosed with a mental illness, medical impairment and/or co-occurring substance use disorder. Although this program is not a FIA-administered program (it is funded by the federal Substance Abuse and Mental Health Services Administration), some community-based organizations in Maryland participate in SOAR by helping these SSI/SSDI applicants navigate the complex and difficult application process. 
This Action Transmittal clarifies how a case manager should process TDAP applications, interim changes or redeterminations from customers who are working with SOAR on their SSI/SSDI applications.
Action Required
A case manager at a local department of social services (LDSS) should view and handle an application, interim change or redetermination from someone working with SOAR as he or she would any request from someone who has a disability, with a few additions that are listed below. 
Ask the TDAP applicant or customer if a community organization is helping him or her apply for SSI or SSDI.  If the applicant or customer is working with a SOAR case manager at a community organization, ask him or her to bring in a SOAR Consent for Release of Information form from the community organization. This form authorizes SOAR to release information regarding the SSI/SSDI application to the local department. Help the customer obtain the form, if it is difficult for him or her to get it. A sample of the SOAR Consent for Release of Information is attached.  
Complete the Interim Assistance Reimbursement (IAR) process as you would for any applicant who is applying for SSI, having the applicant sign the IAR form if he or she has not already signed it. The date of the IAR is the date of the TDAP application. To ensure the State can obtain full reimbursement, it is important to remember the following:
A.      A customer must be approved for SSI in order for the State to be reimbursed. 
B.      Closing the TDAP case or removing the individual from the TCA case timely is critical.  Benefits paid after the approval of federal benefits cannot be recovered and create an Agency-caused overpayment for the customer.
C.     The date the customer signed the IAR Form 340 must be entered into CARES on the DEM2 screen in the “IAR Date” field.
            The customer and the case manager must both sign and date the 340 form or it is not a valid form.
D.     Do NOT have the customer sign another 340 form at redetermination or if the TDAP case closes and then is re-opened later.  The original 340 form is the one we need to match for future reimbursement.
E. 
A new 340 form is needed only if the SSI application/claim is denied and the customer does not appeal or the appeal is denied.  A new signed and dated 340 form is to be obtained when the customer makes a new application for TDAP and SSI benefits.
F.      The signed and dated IAR Form 340 must be scanned into ECMS (Fiscal folder) so that the centralized unit can locate the form.  Ensure the form is scanned properly so that it is legible. 
LDSS case managers should verify the SSDI or SSI application using SDX or SOLQ.  However, as with many systems, updates to records on Social Security Administration systems are not always immediate. The SOAR consent form is acceptable proof that the applicant or recipient filed a claim for SSI and is working with a SOAR case manager until the application is reflected in SVES, SDX or SOLQ. Set a 60-day alert in the customer’s case as a note to follow-up to ensure the customer has followed through with SOAR and his or her SSI application is on an SSA system. 
Customers that are already working with a SOAR case manager do not need to work separately with MAXIMUS to apply for SSDI/SSI.  The LDSS case manager should send an email to jacqueline.stanton@maryland.gov with the customer’s  name and client ID number if the customer is already working with SOAR.
For additional information on SOAR go to: https://www.samhsa.gov/soar. 
Attachments
1. Sample SOAR Consent for Release of Information
2. Updated TDAP Manual Section 201
Inquires
Please direct inquiries to fia.policy@maryland.gov.
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