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Department of Human Resources

311 West Saratoga Street 

Baltimore MD  21201
	Family Investment Administration

ACTION TRANSMITTAL

	Control Number:#14-20
	Effective Date: Upon Receipt

	
	Issuance Date:  June 19, 2014


TO:

DIRECTORS, LOCAL DEPARTMENTS OF SOCIAL SERVICES 


DEPUTY / ASSISTANT DIRECTORS FOR FAMILY INVESTMENT



FAMILY INVESTMENT SUPERVISORS AND ELIGIBILITY STAFF
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FROM:
ROSEMARY MALONE, EXECUTIVE DIRECTOR, FIA

RE:
CLEARANCE REQUIREMENTS WHEN PROCESSING THE MAIL-IN BENEFIT REVIEW FORM 
PROGRAM AFFECTED:
 FOOD SUPPLEMENT PROGRAM
ORIGINATING OFFICE:
OFFICE OF PROGRAMS
SUMMARY: 
The Family Investment Administration (FIA) introduced the 6-month Mail-In Benefit Review form in July 2012 to help simplify the process for recipients and reduce the workload on local departments.  We worked to align our processes with Food and Nutrition Service (FNS) program requirements and developed a 6 question form.  The new form followed FNS policy guidance.  FNS informed us that simplified reporting customers were required to have an interview and full redetermination only once in a 12-month period.
Although federal regulations allowed FIA to simplify the process and limit the number of questions we asked recipients, this change did not lessen the federal Quality Control (QC) review requirements.  Recently, FNS informed FIA’s Bureau of Quality Control that the 6-month Mail-In Benefit Review requires the same review elements as a full redetermination. This requirement has adversely impacted the Food Supplement Program error rate. To protect the state from payment errors, we are revising the Mail-In Benefits Review form and requiring case managers to perform clearances.  This action transmittal obsoletes the clearance procedures in action transmittals 12-28 and 12-29.
ACTION REQUIRED:
Effective immediately, case managers must perform clearances when processing all 6-month Mail-In Benefit Review forms.  The following clearances must be performed and reviewed:

a. Maryland’s Automated Benefits Systems (MABS), 
b. State Verification Exchange System (SVES, SDX, SOLQ), 
c. Child Support, and
d. The Work Number  
Remember: Use SAVE and D.C. on-line as needed.  
The revised 6 month mail in benefits review form will be completed in few weeks another Action Transmittal will be forthcoming to introduce it.
INQUIRIES:  Please direct FSP policy questions to Rick McClendon on (410) 767-7307 or rick.mcclendon@maryland.gov or Vera Lynch on (410) 767-7953 or vera.lynch@maryland.gov.  Direct quality control questions to Carolyn Owens on (410) 767-4760 or carolyn.owens@maryland.gov.    
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