
MCO/BHO Authorization/Notification Numbers

for Substance Abuse Treatment Services


Managed Care Organization
Behavioral Health Organization (BHO)
Number to call for Authorization/

Notification

(for both in- and out- of-network providers)
MCO Problem/ Concern Contact

AMERIGROUP
See below for change in relationship with Johns Hopkins Medical Services Corp.
ValueOptions


1-877-888-6445

Fax:  1-347-710-3802


Kim Smith

(410) 981-4034 or
1-800-964-2112 x4034

Fax: 410-981-4080

Helix Family Choice
ValueOptions
1-888-754-6417

Fax 1-214-492-1676
Gretchen Slater

410-933-2272

Margo Briscoe

410-933-3002

Fax: 410-933-2264

Jai Medical Systems


 
Debbie Vane 

410-433-2200

Pager 410-324-7346
Fax:  410-433-4615
Debbie Vane 

410-433-2200

Pager 410-324-7346
Fax:  410-433-4615

MD Physicians Care

Dennis Roy Graham

410-277-9710 ext. 4058
Pager: 1-888-601-0041

Fax: 410-907-4107
Dennis Roy Graham

410-277-9710 ext. 4058
Pager: 1-888-601-0041

Fax: 410-907-4107

Priority Partners

1-800-261-2429

410-424-4476

Fax:  410-424-4891
Michael Papi

410-424-4906

Fax: 410-424-4884

United Health Care’s Family First
United Behavioral Health
1-888-291-2507

Fax:  1-800-557-5785
Lynne Young

410-277-6315

Fax: 410-277-6681

Change from previous sheet:
As of January 1, 2002, AMERIGROUP enrollees no longer receive substance abuse services through the Johns Hopkins Medical Services Corporation (JHMSC).  

Please report changes in personnel or contact numbers to (410) 767-1434 or to franchm@dhmh.state.md.us.
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