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SUMMARY:  During its 2000 session, the Maryland General Assembly passed 

House Bill 1160, the Welfare Innovation Act of 2000.  Provisions of this bill set forth a revised process for substance abuse screening, treatment referrals and reporting for customers receiving Temporary Cash Assistance (TCA).  The bill requires certified addiction specialists to be on-site in all local departments of social services (LDSS) to conduct substance abuse screening; conduct or refer for assessment; refer drug felons for testing; refer for treatment; and, provide information case managers need to determine eligibility for benefits. 


Managed Care Organizations (MCO) and their primary care providers are no longer required to report information to the LDSS.  Keeping the initial health screen appointment at the MCO is no longer a condition of eligibility for TCA benefits.  Substance abuse treatment providers are required to report information concerning TCA customers directly to addiction specialists.


The addiction specialist on-site in the LDSS office acts as liaison between the Family Investment Program (FIP) case manager and the substance abuse treatment provider for TCA customers referred to treatment.  The addiction specialist maintains ongoing contact with treatment providers who are required to report certain information concerning the treatment status of TCA customers.  The addiction specialist reports information needed to determine eligibility to the FIP case manager concerning the customer's compliance with substance abuse requirements and treatment protocols.  The addiction specialist makes referrals for supportive services and to the Family Service unit on customers who screen positive or self identify for substance abuse. The addiction specialist also provides monthly reports to the Family Investment Administration (FIA) and the Alcohol and Drug Abuse Administration (ADAA) on TCA substance abuse treatment activity (See Attachment I - Role of the Addiction Specialist).

ACTION REQUIRED: The following procedures are effective for all TCA adults and minor parent applicants, and recipients at their first recertification after January 1, 2001, or when the addiction specialist has been hired by the Local Health Department and is on board in the Local Department of Social Services (LDSS). 

The following forms have changed:

 Consent For the Release of Confidential Alcohol and Drug Treatment Information (DHR/FIA 1176) Attachment II, 

Substance Abuse Screening Referral (DHR/FIA 1177) Attachment III 

Substance Abuse Identification and Treatment Notification (DHR/FIA 1178) Attachment IV. 

Until the addiction specialist has been hired case managers continue to have customers sign the 1176 and when appropriate, complete an 1177.  Refer customers who self disclose or who request treatment referrals through the existing LDSS process.   However, do not forward the forms to MCOs. The current Substance Abuse Liaison in the LDSS retains the forms until the addiction specialist is on board.  Case managers continue to take appropriate action on any 1178 received.  Liaisons continue to send the Monthly TCA Substance Abuse Activity reports (DHR/FIA #1179, DHR/FIA #1180, DHR/FIA #1181, and DHR/FIA #1182) to FIA until the addiction specialist is on board at the LDSS.

REFERRAL TO ADDICTON SPECIALIST FOR SCREENING/SIGNATURE REQUIREMENT

When the addiction specialist is on board, at the face-to-face interview for the TCA application and the first TCA recertification* after January 1, 2001:

· The FIP case manager informs all TCA adults and minor parent applicants/recipients about the FIP Substance Abuse Treatment and Services (SATS) requirements and the sanctions imposed for failure to comply with screening and treatment. 

· After the application interview, the case manager refers the applicant or recipient to the on-site addiction specialist for screening using the Substance Abuse Screening Referral (DHR/FIA 1177) form.  Complete the top portion of form, providing as much demographic information as possible to the addiction specialist.
· The addiction specialist returns the 1177 to the FIP case manager within five working days of the referral date, indicating the individual's compliance with signature requirements, screening and/or assessment referral.
· The FIP case manager processes the TCA application or recertification within appropriate time frames taking into consideration the information on the 1177 returned by the addiction specialist, using appropriate CARES coding (see CARES Procedures). Certify the case appropriately (12 months) and create an alert to review the case in four months.  

*At subsequent recertification, only recipients who self identify or are identified by the case manager as needing substance abuse services are referred to the addiction specialist.  

Whenever an adult is added to the assistance unit or a minor in the unit becomes a parent, refer the individual to the addition specialist for signature requirements and screening.
SCREENING AND REFERRAL FOR ASSESSMENT

Upon receipt of the 1177, the addiction specialist interviews the individual, secures the individual's signature on the Consent For the Release of Confidential Alcohol and Drug Treatment Information (DHR/FIA 1176) and screens the TCA adult or minor parent applicant or recipient for substance abuse using instruments approved by the addictions agency. 

· The addiction specialist notifies the FIP case manager using the middle section of the 1177 about the results of the substance abuse screening and referral for assessment, or if the TCA adult or minor parent fails to sign the 1176, or fails to complete the screening or assessment.  As stated above, the addiction specialist must return this information within five working days of the referral.

· All adult and minor parent FIP applicants/recipients are required to sign a consent form (1176) authorizing the release of confidential information.  This signature requirement remains unchanged (see AT #98-40 for more details on who must sign).  The addiction specialist secures the TCA adult or minor parent's signature on the 1176.  The addiction specialist gives the white copy (original signature) of the 1176 to the FIP case manager along with the 1177, to retain in the TCA case record. If necessary, the addiction specialist forwards a copy of the 1176 to an assessor and when appropriate, to treatment providers.

· If the customer signs the 1176 and the substance abuse screen is negative (#4 on 1177), no further action concerning substance abuse treatment is required by the addiction specialist or the FIP case manager.  Process the TCA application or recertification using appropriate CARES coding (see CARES Procedures).

· If the screen is positive or the individual acknowledges a substance abuse problem, the addiction specialist conducts or refers the individual for a comprehensive assessment.   

· Individuals who are not enrolled in an MCO are referred to local county assessors (Attachment V).

· Individuals enrolled in an MCO are referred to the MCO or to the Behavioral Health Organization designated by the MCO (Attachment VI).

· The addiction specialist completes the top part of the Substance Abuse Identification and Treatment Notification (DHR/FIA 1178), to refer the customer whose screening was positive or who acknowledges a substance abuse problem to assessment and/or treatment.  The addiction specialist makes a photocopy of the 1178 form for control purposes and sends the intact 1178 form to the assessor or treatment provider with a copy of the signed 1176.

ASSESSMENT AND TREATMENT REFERRALS 

The addiction specialist maintains ongoing contact with the assessor or the treatment provider concerning the status of individuals referred to assessment or treatment.  The addiction specialist gives information needed to determine eligibility to the case manager. 

· The assessor or treatment provider notifies the addiction specialist in the local department about the results of the comprehensive assessment by returning the white and pink copy of the 1178 with Part I completed within 30 days of the date they receive the consent form.  

· Treatment providers notify the addiction specialist about the ongoing treatment status of the adult or minor parent by completing Part II of an 1178 and forwarding the white and pink copy to the addiction specialist within 30 days whenever a reportable event occurs (Part II - 1 through 8 are considered reportable events).

· When an 1178 is received from an assessor or a treatment provider, the addiction specialist forwards the white copy of the 1178 to the case manager, to take appropriate action if needed, and to be maintained in the FIP case record.  On all cases identified as subject to FIP substance abuse treatment requirements, the addiction specialist notifies the FIP case manager whenever one of the reportable events occurs, or at a minimum, every four months.

COMPLIANCE

When the case manager receives an 1177 or 1178 from the addiction specialist, the case manager must review the information to determine if the customer is in compliance with FIP substance abuse treatment requirements. 

The 1177 indicates whether or not the individual has complied with the 1176 signature requirements and substance abuse screening requirements. 

· An individual is in compliance if he or she signs the 1176 and completes the substance abuse screen, regardless of the results of the screen (#4, 5, 6, 7, and 9).  

· The individual is not in compliance if the 1177 indicates he or she:

· failed or refused to sign 1176 (#2), or

· failed or refused to appear for screening or assessment (#1, 3, and 8).

The 1178 indicates that the individual was screened positive for substance abuse, referred for a comprehensive assessment and/or treatment services, and provides ongoing information concerning the individual's compliance with the recommended treatment protocol.  If the individual is in compliance, eligibility for TCA is continued as long as the individual meets other TCA eligibility requirements. 

· The individual is considered in compliance if the 1178 indicates that:

· the results of the comprehensive assessment indicates no need for treatment,

· the individual is awaiting availability of a treatment vacancy

· the individual is enrolled in a treatment program

· the individual has successfully completed the treatment program, or

· the individual was referred to a new program

· The individual is considered not in compliance if the 1178 indicates that he or she:

· failed to keep appointment for comprehensive assessment, treatment referral or enrollment

· is not maintaining active attendance/participation

· was discharged from a treatment program for non-compliance.

WORK REQUIREMENTS

The addiction specialist and the FIP case manager work together with the customer to ensure that the individual's Independence Plan is consistent with the recommended substance abuse treatment plan.  Participating in substance abuse treatment is a countable activity, as Job Search/Job Readiness for both the federal work participation rate (if the required hours are met) and without regards to hours the 24-Month work requirement.  It should be recorded in WOMIS using the JBT, Job Readiness Treatment, activity code.

· The addiction specialist, in consultation with the treatment provider, notifies the case manager when the customer is able to work or participate in job readiness/training/ education.  When the 1177 indicates the individual screened positive, acknowledged a substance abuse problem, or is currently in treatment at application, do not refer the individual for up-front job search until an 1178 is received concerning work readiness.
· If the customer’s substance abuse screen is positive or the customer acknowledges a substance abuse problem, the addiction specialist also requests a copy of the customer’s Independence Plan from the case manager.  This becomes a permanent part of the addiction specialist's record.  

· When a treatment provider indicates an individual is not able to work or has not assessed the individual's job readiness, and the individual fails to comply with substance abuse treatment requirements, follow the established substance abuse conciliation and sanction procedures.  If conciliation is not successful, sanction the customer by removing the individual's needs from the grant.  Pay the remainder to a third party.  Do not refer the individual for work activities at this time, even though work participation requirement still apply since the individual is part of the TCA assistance unit.  Refer the individual to Family Services and record the activity in WOMIS using the OTF activity code.  Remember, all 24-Month customers must be engaged in an activity consistent with their Independence Plan, be in conciliation or have their case closed.  

PURCHASE OF CARE

Only TCA adults and minor parents who are enrolled and actively participating in a treatment program may be considered as participating in an approved work activity and provided POC.  Procedures remain the same as in Action Transmittal #99-01.  

SUPPORTIVE SERVICES 

When the assessment is positive for substance abuse the addiction specialist makes referrals for supportive services needed to enter treatment.  This could include Family Services, transportation, childcare, or other wraparound services. 

· When the assessment is positive for substance abuse, the addiction specialist makes a referral to the Family Services unit.  The addiction specialist indicates on the referral that the customer has a substance abuse problem and may need preventive services and interventions for the difficulties intrinsic to families of substance abusers.  

· The addiction specialist or the case manager notifies the Family Services unit when the customer fails to comply with treatment.

Family Investment and Family Services are working together to develop the process for the essential communication that needs to be maintained between Family Investment, Family Services and the addiction specialist.  Once the process is developed an Action Transmittal will be distributed with detailed instructions on how that communication will be maintained.     

SANCTIONS FOR NON-COMPLIANCE

The following obsoletes Substance Abuse Sanction Procedures in AT# 99-28

· When the case manager receives an 1177 or 1178 indicating that a TCA adult or minor parent applicant is not in compliance with FIP substance abuse treatment regulations, the case manager sends notification to the individual of their need to comply with program requirements.  If the individual does not comply, deny the TCA application giving appropriate notice.  Determine eligibility for Medical Assistance and Food Stamps separately (See CARES procedures).

· When the case manager receives an 1177 or 1178 on a TCA adult or minor parent recipient that indicates the individual is not in compliance with FIP substance abuse treatment requirements, the case manager sends notification to the individual that he or she is not in compliance and begins the conciliation process.  If the addiction specialist does not verify that the individual is in compliance after 30 days, close the case for non-compliance with signature requirements or remove the individual's needs from the TCA benefit for non-compliance with other treatment requirements.  For Food Stamps, phantom income rules apply.  Medical Assistance eligibility for the individual continues (See CARES procedures).  If the individual is also the head of household, pay the remainder of the TCA benefit to a third party.
· When the case manager begins conciliation procedures and sanctions an individual as the result of information received from the addiction specialist, complete an 1178, (top portion and Part IV) to inform the addiction specialist.  

Applications:
If an individual fails to comply with substance abuse provisions at application, i.e. failed to sign consent form (1176) or failed/refused to complete screening/assessment, take the following actions:

· If the individual is an adult or minor parent who is head of household, deny the TCA application.

· If two parents are in the household and one or both parents fails to comply, deny the TCA application.   

· If the individual is a minor parent who is not the head of household, process the application but do not include the minor parent’s needs in the TCA assistance unit.   Include the minor parent’s child. 

EXAMPLE: 

Carrie is a 17-year-old, applying for TCA for herself and her one-year-old son.  She lives with a non-relative friend since her parents moved out of town and left her.  Carrie attends the screening with the addiction specialist but when asked to sign the 1176 consent form, she refuses. Carrie says that she is not signing the form, she does not have an alcohol or drug problem, and does not see why signing that form is part of what she has to do to get benefits.  The addiction specialist notifies the case manager via the 1177 that Carrie failed to sign the 1176.  If Carrie does not comply by the end of the 30th day of the application, deny the TCA application.  Her applications for food stamps and Medical Assistance must be processed.

EXAMPLE:

Mr. and Mrs. Carson are applying for TCA for themselves and two children.  After the interview with the case manager, both adults are referred to the addiction specialist using 1177s.  Mr. Carson completes the screening with the addiction specialist and signs the 1176-consent form.  However, Mrs. Carson leaves after the interview with the case manager and tells her husband she is "not going to any screening for substance abuse."  After five days, the addiction specialist returns both 1177s to the case manager.  Although Mr. Carson signed the 1176 and his screen was negative, Mrs. Carson's 1177 indicates that she failed to appear for screening.  (Mrs. Carson has until the end of the 30th day of the application to comply).  If Mrs. Carson fails to comply by the end of the 30th day, deny the TCA application.  The food stamps and Medical Assistance applications must be processed.

Recipients - Active Ongoing Cases:

Two types of sanctions are imposed for failure to comply with substance abuse treatment provisions:

· Full family sanction (close the TCA case) for refusal to sign the substance abuse consent form (DHR/FIA 1176 Revised 9/00).

· Individual sanction for failing to comply with other FIP substance abuse treatment requirements.  Remove the non-compliant individual's needs from the TCA grant and pay benefits to a third-party representative (identified by the customer or local department).  

During the conciliation and sanctioning process the addiction specialist attempts to get the non compliant individual to comply.  

Full-Family Sanctions (at recertification or interim change):

If a TCA adult or minor parent, who is the head of household, refuses to sign the CONSENT FOR THE RELEASE OF CONFIDENTIAL ALCOHOL AND DRUG TREATMENT INFORMATION DHR/FIA 1176 (Revised 9/00) form at recertification, the entire household is ineligible and a full family sanction is imposed for failure to comply with a FIP requirement.

EXAMPLE:

Ms. Klump receives assistance for herself and one child.  

January 5
As part of her recertification, she is referred to the addiction specialist for screening and asked to sign the new 1176 consent form.  Ms. Klump refuses to sign the form and leaves.  The addiction specialist gives an 1177 to the case manager indicating that Ms. Klump failed to sign the 1176. 

January 10
The case manager sends a conciliation letter to the customer, scheduling a conciliation conference.

January 17
Ms. Klump has not responded to the conciliation letter, the case manager places a telephone call to Ms. Klump’s home and is unable to contact her.

January 24
There is still no response from Ms. Klump concerning the conciliation letter. The case manager makes another attempt to reach Ms. Klump by telephone and is unable to contact her.     
 

February 2
Ms. Klump is mailed a NOAA to close her TCA case for March if she does not respond to the notice sent.

March 1
Effective date of closing for TCA case.

March 6
Ms. Klump comes back in and must now complete a new application for TCA, see the addiction specialist and sign the 1176 consent form.  The addiction specialist notifies the case manager via an 1177 that Ms. Klump has signed the 1176 and that results of the screening are negative.  The addiction specialist also gives the original of the 1176 to the case manager.  Ms. Klump is issued a full grant for March. 


In a two-parent household, if one or both parents refuse to sign CONSENT FOR THE RELEASE OF CONFIDENTIAL ALCOHOL AND DRUG TREATMENT INFORMATION DHR/FIA 1176 (Revised 9/00) form, the entire household is ineligible and a full-family sanction is imposed for failure to comply with a FIP requirement.

EXAMPLE:

Mrs. Mack receives assistance for herself and two children.  

December 5
Mrs. Mack reports to her case manager that her husband, Jimmy, has returned to the home.  He is not able to work and requesting to be added to the TCA benefit.  The case manager interviews the Macks to discuss Jimmy's request to be added to the TCA benefit and after the interview, sends Jimmy to the addiction specialist for screening. Mr. Mack refuses to sign the consent form and leaves.  The addiction specialist gives the 1177 to the case manager indicating that Mr. Mack failed to sign the 1176.

December 10
Mrs. Mack received one 30-day conciliation period for substance abuse requirement some months ago. Therefore Mrs. Mack is mailed a NOAA to close her TCA case for January.  She does not respond to the case manager.

January 1
Effective date of closing for TCA case.

January 25
The Macks come in to reapply for TCA.  This time both Macks are referred to the addiction specialist for screening and signing of the new 1176.  The addiction specialist notifies the case manager via 1177s that both Mr. and Mrs. Mack signed the 1176 and the results of the screening.  Mrs. Mack's screening is negative but Mr. Mack is referred for a comprehensive assessment scheduled for February 1.  The addiction specialist also gives the original of both 1176s to the case manager along with the 1177s.  The addiction specialist makes a referral to the Family Service Unit since Mr. Mack's screen was positive.  The Macks are issued a full grant for January.

Individual Sanctions

When an individual refuses to participate or fails to comply with the FIP substance abuse treatment requirements, the case manager must send appropriate notice and follow the conciliation procedures.  If the individual fails to comply after 30 days, the individual’s needs (difference between the grant amount with the customer included and without the customer) are removed from the grant. 

Once an individual is identified as needing substance abuse treatment, the case manager must take into account Part III of the 1178 concerning work readiness.  Even though the sanctioned individual remains part of the TCA assistance unit, if the 1178 indicates "not able to work," or the treatment provider has not yet had a chance to assess the individual's work readiness, do not refer the sanctioned individual to work activities.  The substance abuse sanction remains until the individual complies with the substance abuse requirement.

However, if the 1178 indicates "able to work" or ready to participate in work activities, the sanctioned individual is subject to TCA work requirements.  This means that if the individual does not meet the local department’s work requirements, the case manager must follow the work requirement conciliation and sanction procedures.  

EXAMPLE:

The Macks are receiving TCA for themselves and 2 children.  Mr. Mack kept his appointment for a comprehensive assessment in February and was referred to a methadone maintenance program.   The addiction specialist provided an 1178 to the case manager in February confirming that Mr. Mack was enrolled in the treatment program but was not able to work.

April 18 
The addiction specialist gives the case manager an 1178 indicating that Mr. Mack was discharged from his treatment program for not maintaining active participation.  The addiction specialist notifies the Family Service Unit that Mr. Mack has failed to comply with substance abuse treatment.  

April 20 
The case manager sends a conciliation letter.  

April 27 
The case manager calls to get Mr. Mack to return to the program.  The case manager talks with Mrs. Mack who says she has tried but cannot get her husband to return to the program.  She says Jimmy has been taking her money, making it difficult to pay rent and purchase needed items for the children.  In addition, since her husband returned to the home, her son has been having problems in school and is currently on disciplinary removal for fighting.  Mrs. Mack says she is trying her best to complete her work-training program and needs help with holding her family together, especially in dealing with her son, until she completes the training and gets employment.

May 9
The Family Service case manager contacts the Macks.  Mr. Mack agrees to work with the Family Service case manager in resolving family issues and his non-compliance with the substance abuse requirement.  

May 12 
Even though Mr. Mack is working with the Family Service case manager he remains in non-compliance with the substance abuse requirement.  A NOAA is sent to Mrs. Mack notifying her that her TCA grant will be reduced.  Mr. Mack is meeting the work requirement because he is working with the Family Service Unit. 

June 1 
Mr. Mack's needs are removed from the grant ($530- $439 = $91).  The TCA benefit is reduced to $399. The case manager completes an 1178 to notify the addiction specialist of the sanction and also informs the Family Service unit of Mrs. Mack's request for help with family support.  Mrs. Mack remains payee of the benefit.

Individual’s Needs Removed from the Grant (with a third-party payee):

The needs of an individual who is the head of household who fails to comply with FIP substance abuse treatment regulations, are removed from the grant and the TCA benefit is paid to a third-party representative.

EXAMPLE:

Mrs. Lee is receiving TCA for herself and 3 children.  

December 10 
The case manager receives an 1178 from the addiction specialist that as a result of the comprehensive assessment, Mrs. Lee was referred for treatment to an intensive outpatient program.

December 19
The case manager receives another 1178 from the addiction specialist that Mrs. Lee did not appear for her enrollment appointment at the drug treatment program as directed.  The addiction specialist notifies the Family Service Unit that Mrs. Lee has failed to comply. 

December 21
The case manager sends a conciliation letter but gets no response.  

December 28
The case manager calls Mrs. Lee’s home and is unable to contact her.

January 12
 A NOAA is sent to Mrs. Lee notifying her that her needs will be removed from the TCA benefit for February and she needs to identify a third party to receive the TCA benefits. 

January 25
Mrs. Lee calls the case manager and names a third party representative.  She says she will go into treatment and will come in to see the addiction specialist in a day or so.  She does not come in.

February 1 
Mrs. Lee's needs are removed ($530 - $91 = $439) and the reduced TCA benefit of $439 for the children is paid to the third-party representative payee.  The case manager notifies the addiction specialist about the sanction.

Since Mrs. Lee did not keep her enrollment appointment with the treatment program, no assessment of her work readiness was done.  Do not refer her to work activities.  Make a referral to Family Services.

A substance abuse sanction is cured by compliance with the substance abuse provision for which the sanction was imposed.  The addiction specialist will notify the case manager via the 1178 if the individual is in compliance with the provision for which the sanction was imposed.  Following the LDSS procedures the addiction specialist will notify the Family Service Unit that the customer has complied. 

The conciliation process is unchanged
FOOD STAMPS (for substance abuse sanction cases)
If the TCA application is denied and the family has also applied for food stamps, process food stamp application and pay benefits to all eligible household members based on any income received (TCA is not counted as phantom income at application).

If the TCA case is closed because of a substance abuse sanction, base food stamps on the TCA income (phantom income) and any other income received by members of the assistance unit prior to the sanction.

If the TCA benefit amount is reduced because of a substance abuse sanction, base food stamps on the TCA income (phantom income) and any other income received by members of the assistance unit prior to the sanction.  

Customers are still subject to and must meet the Food Stamp Employment and Training (FSET) requirements.

MEDICAL ASSISTANCE (for substance abuse sanction cases)
If the TCA application is denied, process the MA application for all members of the assistance unit.

If the TCA application is processed but the substance abuse sanctioned individual’s needs are not included in the TCA benefit assistance unit, the sanctioned individual is included in the Medical Assistance with the TCA unit members. (see CARES procedures for Individual Sanctions)    

If a TCA case is sanctioned (closed), the MA will trickle to the appropriate coverage group.

If a TCA case has a substance abuse individual sanction imposed, the FO1 MA coverage will continue. (see CARES procedures for Individual Sanctions)   

CARES PROCEDURES

To identify a case with an individual affected by the substance abuse treatment provisions, enter on the individual’s DEM1 screen in the HOSPITAL field:

· SA1 - enrolled in a substance abuse treatment program

· SA2 - awaiting available vacancy 
· SA3 - successfully completed treatment program

· SA4 - failed to enroll in appropriate and available substance abuse treatment.

· SA5 - failed to maintain active enrollment in appropriate and available substance abuse treatment.

· SA6 - failed/refused to complete the screening or comprehensive assessment

· SA7 - results of screening/assessment indicate individual not in need of substance abuse treatment

· SA8 - failed/refused to sign consent form

· SA9 - discharged for non-compliance 

· SA10 - referred to a new program

Individual Sanctions

TCA and MA Benefits:

When the customer has been determined non-compliant with substance abuse requirements and the customer’s needs are removed from the grant, complete the following procedures:

· Enter on the non-compliant individual’s UINC screen the amount of the sanction (the difference between the amount of the grant for the household size with the sanctioned individual and without the sanctioned individual) as:

· OA (Other Countable, Cash Only) - The grant will then be in the correct amount for the sanctioning and still allow medical coverage.

· Enter OT for the verification amount and AC for the frequency.

· On the CAFI screen, press PF13 and enter the additional lines of text and COMAR citation: 

According to Code of Maryland Regulations 07.03.03.04.   

When a minor parent who is not the head of household does not sign the consent form, we cannot pay TCA for that person. 

Individual’s Name failed to sign the substance abuse consent form so your grant was reduced by $       .  You may contact the Family Services Unit for help.







OR

According to Code of Maryland Regulations 07.03.03.15. 

When an adult or minor parent does not have a substance abuse screening or an assessment, we cannot pay TCA for that person.

Individual’s Name failed to have a Screening and/or Assessment so your TCA grant was reduced by $___.  You may contact the Family Services Unit.

OR

According to Code of Maryland Regulations 07.03.03.15. 

When an adult or minor parent does not enroll in appropriate and available substance abuse treatment, we cannot pay TCA for that person.

Individual’s Name failed to enroll in treatment so your TCA grant was reduced by $____. 
You may contact the Family Services Unit.








OR

According to Code of Maryland Regulations 07.03.03.15.  

When an adult or minor parent does not stay enrolled in appropriate and available treatment, we cannot pay TCA for that person.

Individual’s Name failed to stay enrolled in treatment so your TCA grant was reduced by $____.  You may contact the Family Services Unit.








OR

According to Code of Maryland Regulations 07.03.03.15.

When an adult or minor parent does not stay enrolled in a substance abuse treatment program, we cannot pay TCA for that person.

Individual’s Name was discharged from a treatment program for not keeping program rules so your TCA grant was reduced by $____.  You may contact the Family Services Unit.  

· If the non-compliant individual is also the head of household, add a third party payee to the AREP screen for TCA with Rep Type P1 and issue an EBT card to that person

· The sanctioned customer remains active on the TCA STAT screen and therefore will continue to receive F01 medical coverage provided the customer continues to meet eligibility for the program.

REMINDER: Use the appropriate recertification end date but create an alert to review every four months ALL TCA assistance units with an individual affected by the substance abuse treatment provisions (including those who are in compliance).

Food Stamp Benefit Calculations
To issue the correct Food Stamp benefit to a household that has an individual being sanctioned use the following procedure:

· On the UINC screen of the Head of Household enter the TCA benefit amount (this is the difference between the grant amount for the household with the sanctioned individual and the amount without the individual) as “phantom” income using the code “OF” (other unearned income, Food Stamp countable only).  
· This will maintain the FS allotment at the level prior to the sanction.
Full-Family Sanctions
TCA and MA Benefits (At Recertification):

When the customer refuses to sign the consent form and the case must be closed:

· Enter code 566 “NON-COOPERATION WITH ELIGIBILITY PROCESS” on the TCA STAT screen in the AU Status Reasons field.

· When the TCA AU is closed this will cause an MA AU to trickle and or sprout to the appropriate track for the entire family.

· On the CAFI screen, press PF13 and enter the following additional lines of text and COMAR citation:
Your household is not entitled to TCA benefits because Individual’s Name failed to sign the substance abuse consent form.  According to Code of Maryland Regulations 07.03.03.04C(5). 

Food Stamp Benefit Calculation
To issue the correct Food Stamp benefit to a household that is sanctioned the following procedure must be used:

· On the UINC screen of the Head of Household enter the TCA benefit amount as “phantom” income using the code “OF” (Other unearned income, Food Stamp countable only).  
· This will maintain the FS allotment at the level prior to the sanction.
FOOD STAMPS (for substance abuse sanction cases)
If the TCA application is denied and the family has also applied for food stamps, process food stamp application and pay benefits to all eligible household members based on any income received (TCA is not counted as phantom income at application).

If the TCA case is closed or benefits are reduced because of an individual or full family sanction, the food stamp benefits are calculated using the TCA benefits as “phantom income.”

Customers are still subject to and must meet the Food Stamp Employment and Training (FSET) requirements.

WORK REQUIREMENTS

For individuals receiving Substance Abuse treatment enter the following information on the WORK screen:

If the individual is receiving TCA and Food Stamps, or TCA alone:

· Under TCA in the “Requirement” field enter “YE” and in the “Status” field enter “AT” (Substance Abuse Treatment).

If the individual is receiving Food Stamps alone: 

· Under Food Stamps in the “Registration Status” field enter “EX” and in the “Exempt Reason” field enter “DA” (Drug/Alcohol Treatment).
CASES ESTABLISHED PRIOR TO THE REVISED SUBSTANCE ABUSE PROCESS

Once the addiction specialist is on board, case managers will forward copies of the 1176, 1177, and 1178’s to the addiction specialist on all current recipients enrolled in substance abuse treatment, awaiting available treatment, and individuals sanctioned for failure to comply with substance abuse assessment/treatment. Those customers will become part of the new procedures.  

INQUIRIES:  Please calls Cynthia Davis at (410) 767-7495 with policy questions and Gina Roberts at (410) 238-1297 with CARES questions.  Addiction specialists may direct inquiries concerning TCA reports to Anthony Stepney at (410) 767-7069 and clinical questions to Robyn Webster (410) 767-6396. 
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