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FIA ACTION TRANSMITTAL



Issuance Date:   September 14, 2000
Effective Date:  October 1, 2000 


Control Number:  #01-12

TO:

DIRECTORS, LOCAL DEPARTMENTS OF SOCIAL SERVICES



DEPUTY / ASSISTANT DIRECTORS FOR FAMILY INVESTMENT



FAMILY INVESTMENT SUPERVISORS

FROM:
CHARLES E. HENRY, ACTING EXECUTIVE DIRECTOR, FIA



VASHTI SAVAGE, DIRECTOR, OFFICE OF INFORMATION MANAGEMENT

RE:

STATE ON-LINE QUERY (SOLQ)

PROGRAM AFFECTED:
MEDICAL ASSISTANCE

ORIGINATING OFFICE:
ADMINISTRATIVE SERVICES AND CONTINUOUS IMPROVEMENT

SUMMARY
On August 22, 1997, DHR implemented the state Verification Exchange System (SVES) statewide.  SVES is an automated data exchange system with the Social Security Administration (SSA) for verifying social security numbers, Title II Social Security benefits, Title XVI Supplemental Security Income (SSI) benefits, and Quarters of Coverage History (QCHS).

The State On-Line Query (SOLQ) is a real-time version of the Social Security verification, Title II and Title XVI query portion of SVES.  SOLQ gives FIP Case Managers the ability to access customers’ SSA information in a matter of seconds.  This allows Case Managers to better serve Maryland’s citizens requesting assistance by reducing the time required to access Social Security information. SOLQ is a pilot project, and SSA certified the State of Maryland as a pilot site on June 13, 2000.

As a condition for receiving SOLQ data, SSA requires the Department of Human Resources to maintain safeguards designed to prevent unauthorized use and protect the confidentiality of Social Security Data.  There are severe sanctions and criminal penalties for anyone who misuses or unlawfully discloses SSA information.  DHR requires all SOLQ users to complete, sign and submit a new OIM LOGON ID Request (FORM 670), and sign a DHR Employee Security Advisory.  To access customers’ SOLQ information, users must have a valid CARES Logon ID and enter a valid CARES Client ID.  SOLQ captures and retains all verification requests and inquiries to provide audit trails for safeguards against system abuse.
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The attached update to the SVES manual contains the information and instructions required to access the SOLQ screens and retrieve SSA data for Family Investment Plan eligibility processing.  SOLQ will be available for use beginning September 1, 2000.

ACTION REQUIRED:
1. Identify all staff who require access to SOLQ for Family Investment Plan eligibility processing (includes supervisors, lead workers case managers and designated clerical staff).

2. Ensure that staff identified in Step 1 complete and sign a new DHR LOGONID REQUEST (DHR/OIM 670[8/00], copy attached). Please check the SVES box in the INQUIRY ACCESS section, and the SOLQ box in the OTHER ACCESS REQUIRED section of Form 670.  Forward the completed and signed Forms 670 to the local department security monitor for further processing. 
3. Ensure that staff identified in Step 1 complete and sign a DHR EMPLOYEE SECURITY ADVISORY (DHR/HRDT 73 [3/00], copy attached).  Refer to the memo dated June 1, 2000 from HRDT regarding Employee Security Advisory Form, DHR/HRDT 73 for instructions.

4. Replace the SVES Manual Cover under Action Transmittal FIA/OPRS#00-35 with the attached revision.

5. Replace the SVES manual Table of Contents Pages i, ii and iii under Action Transmittal FIA/OPRS#00-35 with the attached revisions.

6. Replace Pages 1 and 2 in the SVES manual under Action Transmittal FIA/OPRS#00-06 with the attached revision.

7. Insert Pages 111 through 120, inclusive, in the SVES manual after Page 110 and before APPENDIX A1. 

Please direct questions concerning SOLQ operations to Ralph Gaston at 410-767-7207.  Direct policy questions to Alice Bey at 410-767-7974.  Direct questions concerning systems to Patricia Bailey at 410-238-1292.

c:
FIA Management Staff

Constituent Services

DHR Executive Staff

DHMH Executive Staff

OIM Help Desk

RESI

Department of Human Resources


311 W. Saratoga St.


Baltimore, MD 21201-3521
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