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RE:

FOUR-MONTH CERTIFICATION PERIODS AND RECERTIFICATIONS 




PROGRAM AFFECTED:
FOOD STAMP PROGRAM   

ORIGINATING OFFICE:
OFFICE OF POLICY, RESEARCH AND SYSTEMS

SUMMARY

Local departments have asked about how to handle a case at recertification when the four-month certification period looks like a five-month certification period.  This happens when the case manager interviews the customer and completes the recertification prior to the last month of the current certification period.   

CURRENT AND ONGOING POLICY

· No household can participate beyond the expiration of the assigned certification period without a determination of eligibility for a new period.  

· The rules require us to notify households of the end of their certification period in time to reapply.    

· CARES sends each household a notice to tell it that it has to reapply and schedules an interview beginning on the 10th day two months prior to the last day of the certification period.  

· Food Stamp policy also requires case managers to take action on reported changes within 10 days of the reported change.  

BACKGROUND INFORMATION

When a household is interviewed for recertification and provides all required verification, the case manager can take immediate action to complete the redetermination.  When this is done in the next to last month of the certification period and the effective date of the change is the following month, CARES adds the months for the new recertification period onto the remaining month of the prior certification period.  On the FSFI screen, the new certification period displays the last month of the prior certification period as the begin date for the new certification period.

Example: 

The household was certified from July 1 through October 31.  The recertification interview was completed September 12.  The customer reported a decrease in income and provided all verification. 

For payment accuracy it is important to take action on reported changes promptly.  

The case manager completed the redet on September 15.  CARES makes the change effective October 1.  On the FSFI screen the certification begin date displays as October and the end date as February.  This five-month period reflects the last month of the prior certification and the four months of the new certification period.  

Do not shorten the end date of the certification period to show a 4-month certification period, as this would be shortening the new certification period to only 3 months.     

CARES procedures follow on page 3.

INQUIRIES

Please direct policy questions to Kay Finegan at (410) 767-7939.  Direct system questions to Lee Wurtzer at (410) 238-1293.

cc:
FIA Management Staff

     
Constituent Services

       
OIM Help Desk

       
CIS Testing Facility

CARES ACTION REQUIRED

1. When a household reports a change at recertification the case manager must process the interim change timely on CARES.  

2. When the change is reported at a recertification interview during the next to last month of the current certification period:

· Initiate the redetermination and commit the interim change to the database.   

· If the household has provided all the information for recertification the case manager should initiate a new certification period by placing a “Y” in the Redet Complete field on the MISC screen.  Since the certification period will include the last month of the prior certification period it is important to document in the narrative the correct new certification period.    

3. When the household is interviewed and provides verification in the next to last month of the certification period, the case manager may follow the process in #2 above, even if there are no reported changes.

4. If the redetermination of eligibility is not completed until the last month of the certification period the new certification period will properly display on the FSFI screen.
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