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FIA ACTION TRANSMITTAL

Issuance Date:
February 23, 2000
Effective Date: APRIL 1, 2000


Control Number: 00-35

TO:

DIRECTORS, LOCAL DEPARTMENT OF SOCIAL SERVICES



DEPUTY/ ASSISTANT DIRECTORS FOR FAMILY INVESTMENT



FAMILY INVESTMENT SUPERVISORS

FROM:
ROBERT EVERHARD, EXECUTIVE DIRECTOR, FAMILY INVESTMENT ADMINISTRATION

RE:

MODIFICATION OF SSI/SDX ACCRETION, DELETION AND CHANGE PROCESSING

PROGRAM AFFECTED:
SSI MEDICAL ASSISTANCE

ORIGINATING OFFICE:
ADMINISTRATIVE SERVICES AND CONTINUOUS IMPROVEMENT

SUMMARY
Since 1974, the local Departments of Social Services have used Form DHR/DDP950, Supplemental Security Income, to process SSI and SDX additions, deletions and changes of information to the Maryland MEDICAID Information System (MMIS). Effective April 1, 2000, FIA will replace Form 950 with automated processing via the on line State Data Exchange (SDX) system.  The 950 forms will not be sent to the local department offices after April 30, 2000.  

The SDX Committee developed this new process, with input from the local departments, FIA Central, the Office of Information Management (OIM) and the Department of Health and Mental Hygiene (DHMH).  This automated methodology will decrease the time required to process SSI information to MMIS via CARES, increase data accuracy, and enhance user productivity.  

On August 22, 1997, DHR implemented the state Verification Exchange System (SVES) statewide.  SVES is an automated data exchange system with the Social Security Administration (SSA) for verifying social security numbers, Title II Social Security benefits, Title XVI Supplemental Security Income (SSI) benefits, and Quarters of Coverage History (QCHS).
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The SDX component is a principal element of SVES. This on-line system allows FIP case managers and other designated users to select and view customer information regarding SSI application and payment history.  Recent changes to the SDX system automates the tracking of SSI information necessary for adding individuals to, making changes to and removing individuals from Federal Medical Assistance.

The attached SDX update to the SVES manual replaces the SDX section of the manual sent with Action Transmittal FIA/OPRS#00-06 dated August 13, 1999.  This revision, beginning on Page 68, contains the information required to access the SDX screens and assist the user in processing required SSI information to MMIS via CARES.  The sections dealing specifically with accretions (additions), deletions and changes begin on Page 91.

The accretion, deletion and changes screens will be available for use beginning February 28, 2000 on a voluntary basis.

ACTION REQUIRED, EFFECTIVE APRIL 30, 2000:
1. Review the SDX Accretion lists on a daily basis (refer to instructions in the SVES manual beginning on Page 91).  Take corrective action on Accretion list items in MMIS via CARES.  Completed items will drop from the Accretion lists only when MMIS is updated. 

2. Review the SDX Closing lists on a daily basis (refer to instructions in the SVES manual beginning on Page 97).  Take corrective action on Closing list items in MMIS via CARES.  Completed items will drop from the Closing lists only when MMIS is updated.

3. Review the SDX Change lists on a daily basis (refer to instructions in the SVES manual beginning on Page 101).  Take corrective action on Change list items in MMIS via CARES.  Once completed, workers must manually delete Change list items.

4. Replace the SVES Manual Cover under Action Transmittal FIA/OPRS#00-06 with the attached revision.

5. Replace the SVES manual Table of Contents Page ii under Action Transmittal FIA/OPRS#00-06 with the attached revision.

6. Insert the SVES manual Table of Contents Page iii in this revision behind Table of Contents Page ii.

7. Replace Page 2 in the SVES manual under Action Transmittal FIA/OPRS#00-06 with the attached revision.

8. Replace Pages 68 through 89, inclusive, in the SVES manual under Action Transmittal FIA/OPRS#00-06 with the balance of the attached revised SDX update, Pages 68 through 110, inclusive.

REMINDER: Case managers need to take actions within 20 days of line items appearing on the Accretion, Closing and Change lists to be in compliance with DHR timeliness standards.
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INQUIRIES:

Direct policy questions concerning this Action Transmittal to Phyliss Arrington at 410-767-7079.  Direct systems questions to Patricia Bailey at 410-238-1292.

c:
FIA Management Staff

Constituent Services

DHR Executive Staff

DHMH Executive Staff

OIM Help Desk

RESI

Department of Human Resources


311 W. Saratoga St.


Baltimore, MD 21201-3521
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