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Department of Human Resources

311 West Saratoga Street 

Baltimore MD  21201
FIA INFORMATION MEMO



Control Number:
                                   # 00-33
Effective Date: Upon Receipt


Issuance Date:   January 5, 2000

TO:
DIRECTORS, LOCAL DEPARTMENTS OF SOCIAL SERVICES

DEPUTY/ASSISTANT DIRECTORS FOR FAMILY INVESTMENT

FAMILY INVESTMENT SUPERVISORS AND CASE MANAGERS

DIRECTORS, LOCAL HEALTH DEPARTMENTS

FROM:
ROBERT J. EVERHARD, EXECUTIVE DIRECTOR, FIA


DENESE MAKER, EXECUTIVE DIRECTOR, CSA


JOSEPH MILLSTONE, DIRECTOR, MCPA, DHMH

RE:
REFUGEE CASH ASSISTANCE (RCA) AND 


REFUGEE MEDICAL ASSISTANCE (RMA) 

PROGRAM AFFECTED:
 RCA/RMA

ORIGINATING OFFICE:
OFFICE OF POLICY, RESEARCH AND SYSTEMS 

The Family Investment Administration has recently received several inquiries concerning Refugee Assistance programs.  As you are aware, the refugee population is very vulnerable.  They often arrive in this country with few possessions and many have severe medical problems related to persecution, torture or abuse.  The RCA and RMA programs were designed to facilitate the refugees’ adjustment to living in the United States and becoming self-sufficient. We are providing this policy clarification because there is some confusion about the following issues:    

· In-kind Service and Shelter from a Sponsor or Resettlement Agency - treat the in-kind services and shelter as excluded income when determining RCA or RMA eligibility. 

· Continued Coverage for Customers with Increased Earnings – treat the increased earnings on Refugee Cash Assistance cases according to TCA policy.   If a refugee who is receiving Refugee Medical Assistance receives increased earnings from employment, the increased earnings do not affect the refugee’s continued medical assistance eligibility.  The refugee continues to receive Refugee Medical Assistance until he/she reaches the end of his or her time-limited eligibility period for Refugee Medical Assistance. 


The Office of Management and Budget will release new federal regulations by the end of the year.  When the new regulations are received, FIA will update the policy manual.  We are asking local departments to follow the current RCA and RMA regulations until the new regulations are released.  The Refugee Resettlement section of the Special Assistance Manual provides policy guidelines for these programs.  CARES procedures are on pages three and four of this memo.


If you have any questions concerning refugee policy, please call Rick McClendon (410) 767-8513.  For questions concerning the systems procedures please call Emma Tisdale-Clary at (410) 238-1298.


cc:
FIA Management Staff


Constituent Services

OIM Help Desk

RESI

CTF

CARES PROCEDURES

In-Kind Service and Shelter from a Sponsor or Resettlement Agency:

Do not enter in-kind income on the UINC (unearned income) screen.  A case manager may not consider in-kind services and shelter provided to a customer by a sponsor or resettlement agency in determining eligibility for and receipt of Medical Assistance.

Refugee Cash Assistance (RCA) with Increased Earnings:

Use the following procedures when processing a Refugee Cash Assistance (RCA) case with increased earnings or hours of employment:

· Select option R (Interim/Hist Change) from the AMEN screen using the AU (Assistance Unit) ID number.  Press Enter.

· Fast path to the ERN1 (Earned Income 1) screen. Use the valid value

“EI” (Earnings, Wages, Tips) as the earned income type code.  Indicate whether the customer is late in reporting the change by entering Y (yes) or N (no) in the Late Report field.  Press Enter.  

· Enter appropriate wage information on the ERN2 (Earned Income 2) screen.  Fast path to DONE.

· If the information entered is correct, enter Y in the Confirm field on the ELIG (Non-Financial Eligibility Results) screen.  Press Enter.

· Enter Y in the Bnft Confirm field.  Generate system notices.  The Redet end date must be eight (8) months from the customer’s date of entry into the country.  Press Enter.
· Update the narrative by depressing the PF21 key.  Clearly narrate all action taken on the case.  Press Enter.

Note:
When a customer is ineligible due to excess income, the RCA (G01) case will close and automatically trickle to the Post RCA (G02) coverage group.

Continued Refugee Medical Assistance (RMA) Coverage with Increased Earnings:

Use the following procedures when processing a Refugee Medical Assistance (RMA) case with increased earnings or hours of employment:

· Select option R (Interim/Hist Change) from the Amen screen using the  

 AU (Assistance Unit) ID number.  Press Enter.

· Fast path to the ERN1 (Earned Income 1) screen.  Use the valid value “CA” (Cash Countable Only) as the earned income type code.  Indicate whether the customer is late in reporting the change by entering Y (yes) or N (no) in the Late Report field.  Press Enter.

· Enter the appropriate wage information on the ERN2 (Earned Income 2) screen.  Fast path to Done.

· If the information entered is correct, enter Y in the confirm field on the ELIG (Non-Financial Eligibility Results) screen.  Press Enter.

· Enter Y in the Bnft Confirm field.  Generate system notices. The Redet end date must be eight (8) months from the customer’s date of entry into the county.  Press Enter.

· Update the narrative by depressing the PF21 key.  Clearly narrate all action taken on the case.  Press Enter.

Continued Refugee Medical Assistance (RMA) with Food Stamps AU:

Use the following procedures when processing a Refugee Medical Assistance (RMA) case with food stamps and increased earnings or hours of employment:

· Select option R (Interim/Hist Change) from the Amen screen using the AU (Assistance Unit) ID number.  Press Enter.

· Fast path to the ERN1 (Earned Income 1) screen.  Use the valid value “FS” (Food Stamp Countable Only) as the earned income type code.  Indicate whether the customer is late in reporting the change by entering Y (yes) or N (no) in the Late Report field.  Press Enter.

· Enter the appropriate wage information on the ERN2 (Earned Income 2) screen.  Fast path to Done.

· If the information entered is correct, enter Y in the confirm field on the ELIG (Non-Financial Eligibility Results) screen.  Press Enter.

· Enter Y in the Bnft Confirm field.  Generate system notices. The Redet end date must be eight (8) months from the customer’s date of entry into the country.  Press Enter.

· Update the narrative by depressing the PF21 key.  Clearly narrate all action taken on the case.  Press Enter.
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