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Department of Human Resources

311 West Saratoga Street 

Baltimore MD  21201
FIA ACTION TRANSMITTAL

  

Control Number:  00-15

Effective Date:  Upon Receipt


Issuance Date:  October 15, 1999

TO:
DIRECTORS, LOCAL DEPARTMENTS OF SOCIAL SERVICES

DEPUTY/ASSISTANT DIRECTORS FOR FAMILY INVESTMENT

FAMILY INVESTMENT SUPERVISORS AND CASE MANAGERS

FROM:
ROBERT J. EVERHARD, EXECUTIVE DIRECTOR, FIA


JOSEPH MILLSTONE, DIRECTOR, DHMH/MCPA

RE:
MEDICAL ASSISTANCE RETROSPECTIVE RELIEF

PROGRAM AFFECTED:
 MEDICAL ASSISTANCE

ORIGINATING OFFICE:
 OFFICE OF POLICY, RESEARCH AND SYSTEMS

SUMMARY


Federal welfare reform legislation signed into law in August 1996 required that we determine eligibility for Medicaid separately from welfare.  Unfortunately, as an unintended consequence of welfare reform, Medicaid eligibility was not always considered when denying or closing a TCA case.  As a result, some families may not have received Medicaid benefits to which they were entitled.  DHR and the Department of Health and Mental Hygiene (DHMH) developed strategies to ensure that families who may have been incorrectly denied or closed have eligibility for Medicaid continued.


In mid October, DHR will mail a notice and two short applications to all families who were denied or closed for TCA between January 1, 1997 and April 30, 1999.  Closed TCA/MA cases will receive notice TCA/MA 1, TCA/MA Application A and TCA/MA Application B (attached).  Denied TCA/MA applicants will receive notice TCA/MA 2 (attached), TCA/MA Application A and TCA/MA Application B.  The mailing will also contain an envelope for the customer to return completed applications to DHMH.


Before the end of October, DHMH will mail to the people whose TCA/MA cases were closed TCA and who did not subsequently receive MA, red and white Medical Assistance cards valid from November 1, 1999 through December 31, 1999.

Retrospective Relief

DHMH and DHR wish to provide appropriate relief to those families who may have been adversely affected.  This is referred to as “retrospective relief”.  To provide this retrospective relief, the following steps are being taken:

· Families whose TCA eligibility was denied or canceled since January 1, 1997, and who did not subsequently receive an MA determination are being given the opportunity to request coverage of medical expenses incurred back to the month of their denial or closure.  These families will receive a packet which includes a one-page yellow application form and a return envelope.  The yellow applications will be returned to DHMH and will be processed by DHMH staff.  Eligibility for the coverage of prior bills will not appear on the CARES system, but will be determined off-line.  The certifications will appear on MMIS in the Administration coverage group (S13).

· Families whose TCA was canceled since January 1, 1997, and who subsequently did not receive MA, will receive a Medical Assistance card valid for the months of November and December 1999.  Recipients of the two-month cards will not be enrolled in HealthChoice.  The two-month eligibility will be certified by MMIS in coverage group S13 and this eligibility will not appear on CARES. 

· DHMH will make an eligibility determination for any bills received as long as they are outside the regular three-month retroactive period.

Current Eligibility


In addition to the retrospective relief noted above, all families whose TCA eligibility was denied or canceled since January 1, 1997 and who did not receive a subsequent determination of MA eligibility will receive a short application form for current benefits.  This short form will be included in the same mailing that includes the notices regarding retrospective relief and the yellow application.  If the families want current MA they are asked to use the return envelope to send the short form to DHMH.  DHMH will maintain a log on the application forms received and will forward them immediately to the appropriate LDSS for processing of current eligibility.

It is important to understand that the short form application is a step taken to compensate for the fact that the automatic determinations of MA eligibility, which should have occurred at the time of denial or closure, may not have taken place.  In the automatic determination that is made when a case sprouts and trickles the applicant/recipient is not required to file a new application, attend an interview, and generally does not have to submit any additional information.  When a determination is made without the participation of the client, it is called an “ex parte” determination.


Ideally, the ex parte determination should have taken place at the point of TCA denial or closure.  Since it did not, the short form application is required to update information such as address and income, and to provide sufficient identifying information on each AU member to process the case though CARES and MMIS.  However, other standard application requirements, such as a face to face interview, are not required if they would not have been required when the case ideally should have sprouted or trickled.  Due to the fact that the CARES system will have aged information, it is necessary to update such information in order to determine current eligibility, however this should be done with the least amount of involvement of the client as possible. 

Local Department Action


When the short forms are received from DHMH these applications should be pended immediately.  The date of the application is the date received at DHMH.  All standards of timeliness are applicable to these cases.  The following principles should be applied when determining eligibility for these cases:

· A face to face interview is not required.  Case managers may determine that a face to face interview is necessary on a case by case basis if information cannot be ascertained through systems interfaces, telephone calls or correspondence, and such information is critical to the eligibility determination.

· Screen the applications in the FAC track, but if the case is denied FAC due to resources, technical factors or lack of verification, or if the FAC case is preserved for spenddown, be sure to test the children for MCHP.

· Other than the face to face interview and the application form, there are no differences in determining eligibility for those families who apply via the short form.

INQUIRIES

Please direct questions on current procedures to Cynthia Davis at (410) 767-7495.

Refer retroactive eligibility questions to DHMH Division of Eligibility at (410) 767-1463.

Customer inquiries about these applications may be referred to 1(800) 332-6347. 
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