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Department of Human Resources

311 West Saratoga Street 

Baltimore MD  21201
FIA INFORMATION MEMO



Control Number:  00-05
Issuance Date:

TO:
DIRECTORS, LOCAL DEPARTMENTS OF SOCIAL SERVICES

DEPUTY/ASSISTANT DIRECTORS FOR FAMILY INVESTMENT

FAMILY INVESTMENT SUPERVISORS/CASE MANAGERS

FROM:
ROBERT J. EVERHARD, EXECUTIVE DIRECTOR




JERRI THOMAS, PROGRAM DIRECTOR, EBTS 

RE:
ELECTRONIC BENEFIT TRANSFER SYSTEM (EBTS) VENDOR CHANGE

PROGRAM AFFECTED:
TCA AND FOOD STAMPS

ORIGINATING OFFICE:
 OFFICE OF POLICY, RESEARCH AND SYSTEMS

On July 19,1999, local departments were notified of a change in EBT System vendors.  This Information Memo provides additional information about this change. 

On August 20, 1999, the EBT System will convert from Deluxe Electronic Payment Systems to Citibank Services, Inc.  Effective August 20th, it is no longer necessary to enter data into both the CARES and EBT System.  All of the information necessary to open an EBT account and issue an Independence Card will come directly from CARES.

Citibank will schedule appointments with households to replace the current Independence Card with the new card.  Citibank will schedule appointments at off-site (from local departments) locations during the months of August through December 1999.  Customers will use their current Independence Cards until new ones are issued.

EBT System Operations has scheduled regional training for local departments in August 1999.  EBT System Operations will notify local departments of training locations and dates shortly.

Attached is a copy of the letter sent to customers on July 23, 1999 with pertinent information about this change.  Also attached is a comparison chart for local department reference.  

Refer customer inquiries regarding this change to the Office of Constituent Services at 1-800-564 - 9991.  Please direct local department inquiries to Joyce Westbrook, Bureau of Systems Development and Management at (410) 767-8735.

Attachments

cc:
DHR Management Staff


FIA Management Staff


Constituent Services


OIM Help Desk
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