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How to Create a myMDTHINK Account and
Update Your Child Support Case Contact Information

Go to myMDTHINK to create an account.

Click the Create Account button to begin the account registration process.
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SignIn
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Replace my EBT benefits

You will be directed to the Account Registration screen. Please provide your identifying

information, and click the Register button.

Account Registration

Please complete the registration form below to set up your account. The accoun

detalls, and manage your account information

Your account is kept secure and confidential. Once you establish your account, y
Register
Please note that you must have a valid email address to create an account. You

instructions on how o complete registration.

/ Your Name

First Mi
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Already have a myMDTHINK account? Sign In

The screen will refresh with a notification that states Registration Complete.

— Registration Complete

Thank you for registering with myMDTHINK Consumer Portal! We will send you an email with a link to your new account
once the registration is approved.
For security purposes, you must use this link the first time you access your myMDTHINK Consumer Portal.

An activation link will be sent to your email address. Click on the link to activate your
account, then follow the prompts to register and Sign into the myMDTHINK Consumer

Portal as shown below.

Thank you for registering a new account with myMDTHINK Consun

To activate your account, please click on the link below ey
Activation Link
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If you fiel that you have reeeived this email in error, please contact u:

myDTHINK Account Activated

g b e ek s et petsn

= @

myMOTHINK Account Activation

S Please Enter Email/Username and Password

LOG IN

Forgot Password


https://mymdthink.maryland.gov

6. A Passcode will be sent to your email which is valid for 5 minutes. Please enter it in the
Passcode field. Once you click on Submit Passcode, you will be logged into the
myMDTHINK Consumer Portal.

Enter Passcode
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Submit Passcode
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Resend Passcode

Forgot Password?

7. Under Services, click on Child Support to access the Child Support Management
System (CSMS).
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8. Under the My Cases tab, click on the Link My Active Cases button under Custodial
Party Cases; enter the required information and click on the Link button.
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9. Click on Account Management to update your contact information ensuring your email,
phone number, and mailing address are correct. Click on Update to complete.
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