Proclamatinn
Erom the Governon of the Foate of Nearyland

CUSTOMER SERVICE EXCELLENCE AWARDS DAY
OCTOBER 7, 2022

WHEREAS, The 23" Annual customer Service Excellence Awards is being held to recognize the importance
of customer service and to honor the people who serve and support customers with the highest
degree of care and professionalism; and

WHEREAS, In 1999 the first Customer Service Excellence Award was issued. The agency continues to
celebrate the highest and prestigious award annually in October; and

WHEREAS, The Maryland Department of Human Services, the state of Maryland’s human services
agency, recognizes, honors its customer service professionals for their extraordinary service

to the citizens of Maryland; and

WHEREAS, The State of Maryland is committed to upholding the highest standards of quality and
performance in rendering service to the citizens of Maryland and commends the Maryland
Department of Human Services for their commitment to the citizens of Maryland.

NOW, THEREFORE, I, LAWRENCE J. HOGAN, JR., GOVERNOR OF THE STATE OF MARYLAND, do
hereby proclaim OCTOBER 7, 2022 as CUSTOMER SERVICE EXCELLENCE AWARDS DAY in Maryland
and commend this observance to our citizens.

iz Tth day of October
Swo Fhowand and twenty-two




